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This Contract (the “Contract”) is made as of the 1 day of July 2009 , by and between, The Gale
Group, Inc. (the “Contractor,”) with a principal place of business at: 27500 Drake Road, Farmington
Hills, MI 48331-3535 acting by Dennis Stepaniak, its Executive Vice President and COO and the State
of Connecticut, Connecticut State Library, with a principal place of business at: 231 Capitol Avenue,
Hartford, CT 06106, acting by Kendall Wiggin, its State Librarian, in accordance with Section Title 4a,
Chapter 38 of the Connecticut General Statutes and State of Connecticut General Letter 71.

Now therefore, in consideration of these presents, and for other good and valuable consideration, the
receipt and sufficiency of which the parties acknowledge Contractor and the State agree as follows:

1. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

(a) Agency: The State of Connecticut, Connecticut State Library
(b) Bid: A Bid submitted in response to a Solicitation.
(c) Bidder: A person or entity submitting a competitive Bid in response to a Solicitation.

(d) Bidder Parties: A Bidder's members, directors, officers, shareholders, partners, managers, principal
officers, representatives, agents, servants, consultants, employees or any one of them or any other
person or entity with whom the Bidder is in privity of oral or written contract and the Bidder intends
for such other person or entity to Perform under the Contract in any capacity.

(e) Cancellation: An end to the Contract effected pursuant to a right which the Contract creates due to
a breach.

(f) Claims: All actlions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in
equity, in any forum.

(g) Contract: The agreement, as of its effective date, between the Bidder and the State for any or all
Goods or Services at the Bid price. The Solicitation is incorporated into and made a part of the
Contract as if it had been fully set forth in it.

(h) Contractor: A person or entity who submits a Bid and who accepts or who is deemed to have
accepted a Contract.

(i) Contractor Parties: A Contractor's members, directors, officers, shareholders, partners, managers,
principal officers, representatives, agents, servants, consultants, employees or any one of them or
any other person or entity with whom the Contractor is in privity of oral or written contract and the
Contractor intends for such other person or entity to Perform under the Contract in any capacity.

(i) Day: All calendar days other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

(k) Expiration: An end to the Contract due to the completion in full of the mutual performances of the
parties or due to the Contract’s term being completed.

() Force Majeure: Events that materially affect the cost of the Goods or Services or the time
schedule within which to Perform and are outside the control of the party asserting that such an
event has occurred, including, but not limited to, labor troubles unrelated to Contractor, failure of or
inadequate permanent power, unavoidable casualties, fire not caused by the Contractor,
extraordinary weather conditions, disasters, riots, acts of God, insurrection or war.

(m) Goods: For purposes of the Contract, all things which are movable at the time that the Contract is
effective and which include, without limiting this definition, supplies, materials and equipment, as



specified in the Solicitation.

(n) Goods or Services: Goods, services or both, as specified in the Solicitation and set forth in “Exhibit
A’

(o) Records: All working papers and such other information and materials as may have been
accumulated by the Contractor in performing the Contract, including but not limited to, documents,
data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

(p) Services: The performance of labor or work, as specified in the Solicitation and set forth in “Exhibit
A’

(q) Solicitation: A State request, in whatever form issued, inviting bids, proposals or quotes for Goods
or Services, typified by, but not limited to, an invitation to bid, request for proposals, request for
information or request for quotes. The Solicitation and this Contract shall be governed by the
statutes, regulations and procedures of the State of Connecticut, Department of Administrative
Services, even if the Agency has statutes, regulations and procedures which overlap DAS's.
However, to the extent that the Agency has statutes, regulations or procedures which are
inconsistent with DAS'’s, the Agency'’s shall control over those of DAS’s. The Solicitation is
incorporated into and made a part of the Contract as if it had been fully set forth in it if, but only if,
the Solicitation is in the form of an invitation to bid, request for information or request for quotes. A
Solicitation in the form of a request for proposals is not incorporated into the Contract in its entirety,
but, rather, it is incorporated into the Contract only to the extent specifically stated in Exhibit A.

(r) State: The State of Connecticut, including the Agency and any office, department, board, council,
commission, institution or other agency of the State.

(s) Termination: An end to the Contract effected pursuant to a right which the Contract creates, other
than for a breach.

(t) Title: all ownership, title, licenses, rights and interest, including, but not limited to, perpetual use, of
and to the Goods or Services.

2. Contracting Vehicle. The Solicitation may involve an invitation to bid, request for proposals, request
for information or request for quotes, each of which may be governed by different statutory,
regulatory and administrative procedures. Although this Contract uses the terms “Solicitation,” “Bid”
and “Bidder,” its use of those terms is intended only for purposes of convenience and shall not be
deemed to be a controlling statement as to the type of Solicitation used or the respective rights and
obligations of the parties. The identification in the Solicitation of the particular procurement vehicle
the State is using to solicit Goods or Services shall control. Therefore, if the Solicitation identifies
the procurement vehicle as something other than an Invitation to Bid, the terms “Solicitation,” “Bid,”
and “Bidder” as used in this Contract shall be read to mean “Request for Proposals,” Proposal” and
“Proposer” or to mean such other terms as are consistent with the Solicitation in order to preserve
the integrity of the statutory, regulatory and procedural distinctions among the various procurement
vehicles and their corresponding principles.

3. Term of Contract; Effective Date. The Contract will be in effect from 07/01/09 through 06/30/2012
with the option of three (3) one (1) year contract extensions at the Agency discretion.

4. Description of Goods or Services. The Contractor shall perform as set forth in Exhibit A. For
purposes of this Contract, to perform and the performance in Exhibit A is referred to as “Perform”
and the “Performance.”

5. Price Schedule, Payment Terms and Billing. Payment terms under this Contract are set forth in Exhibit B

Payment shall be made only after the Agency receives and accepts the Goods or Services and receives a
properly completed invoice. Unless otherwise specified in the Contract, payment for all accepted Goods or



Services shall be due within forty-five (45) days after acceptance of the Goods or Services, or thirty (30)
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days if the Contractor is a certified small contractor or minority business enterprise as defined in Conn. Gen.
Stat. 8 4a-60g. The Contractor shall submit an invoice to the Agency for the Performance. The invoice shall
include detailed information for Goods or Services delivered and performed, as applicable, and accepted.

Any late payment charges shall be calculated in accordance with the Connecticut General Statutes.

6. Rejected Items; Abandonment.

(a) The Contractor may deliver, cause to be delivered, or, in any other way, bring or cause to be

brought, to any State premises or other destination, Goods, as samples or otherwise, and other
supplies, materials, equipment or other tangible personal property. The Agency may, by written
notice and in accordance with the terms and conditions of the Contract, direct the Contractor to
remove any or all such Goods (“the “Rejected Goods”) and any or all other supplies, materials,

equipment or other tangible personal property (collectively, the “Contractor Property”) from and out

of State premises and any other location which the Agency or State manages, leases or controls.
The Contractor shall remove the Rejected Goods and the Contractor Property in accordance with
the terms and conditions of the written notice. Failure to remove the Rejected Goods or the
Contractor Property in accordance with the terms and conditions of the written notice shall mean,
for itself and all Contractor Parties and Bidder Parties, that:

(Dthey have voluntarily, intentionally, unconditionally, unequivocally and absolutely abandoned
and left unclaimed the Rejected Goods and Contractor Property and relinquished all ownership,
title, licenses, rights, possession and interest of, in and to (collectively, “Title") the Rejected
Goods and Contractor Property with the specific and express intent of (A) terminating all of their
Title to the Rejected Goods and Contractor Property, (B) vesting Title to the Rejected Goods
and Contractor Property in the State of Connecticut and (C) not ever reclaiming Title or any

future rights of any type in and to the Rejected Goods and Contractor Property;

(2)there is no ignorance, inadvertence or unawareness to mitigate against the intent to abandon
the Rejected Goods or Contractor Property;

(3)they vest authority, without any further act required on their part or the Agency’s part, in the
Agency and the State of Connecticut to use or dispose of the Rejected Goods and Contractor
Property, in the Agency'’s sole discretion, as if the Rejected Goods and Contractor Property
were the Agency'’s or State’s own property and in accordance with law, without incurring any
liability or obligation to the Contractor or any other party;

(4)if the Agency or State incur any costs or expenses in connection with disposing of the Rejected
Goods and Contractor Property, including, but not limited to, advertising, moving or storing the
Rejected Goods and Contractor Property, auction and other activities, the Agency shall invoice
the Contractor for all such cost and expenses and the Contractor shall reimburse the State no

later than thirty (30) days after the date of invoice; and

(5)they do remise, release and forever discharge the Agency and all State of Connecticut
employees, departments, commissions, boards, bureaus, agencies, instrumentalities or political
subdivisions and their respective successors, heirs, executors and assigns (collectively, the
“State and Its Agents”) of and from all Claims which they and their respective successors or
assigns, jointly or severally, ever had, now have or will have against the Agency and the State
and Its Agents arising from the use or disposition of the Rejected Goods and Contractor

Property.

(b) The Contractor shall secure from each Contractor Party or Bidder Party, as appropriate, such
document or instrument as necessary or appropriate as will vest in the Contractor plenary authority
to bind the Contractor Parties and Bidder Parties to the full extent necessary or appropriate to give
full effect to all of the terms and conditions of this section. The Contractor shall provide, no later
than fifteen (15) days after receiving a request from the Agency, such information as the Agency

may require to evidence, in the Agency’s sole determination, compliance with this section.
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10.

(@)

(b)

(c)

(d)

(e)
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Order and Delivery. The Contract shall bind the Contractor to furnish and deliver the Goods or
Services in accordance with Exhibit A and at the prices set forth in Exhibit B. Subject to the
sections in this Contract concerning Force Majeure, Termination, Cancellation, Expiration and Open
Market Purchases, the Contract shall bind the Agency to order the Goods or Services from the
Contractor, and to pay for the accepted Goods or Services in accordance with Exhibit B.

Contract Amendments. No amendment to or modification or other alteration of the Contract shall
be valid or binding upon the State unless made in writing, signed by both parties and, if applicable,
approved by the Connecticut Attorney General.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency. The Agency
may void any purported assignment in violation of this section and declare the Contractor in breach
of Contract. Any Cancellation by the Agency for a breach is without prejudice to the Agency’s or
the State’s rights or possible Claims.

Termination, Cancellation and Expiration.

Notwithstanding any provisions in this Contract, the Agency, through a duly authorized employee,
may terminate the Contract whenever the Agency makes a written determination that such
termination is in the best interests of the State. The Agency shall notify the Contractor in writing of
termination pursuant to this section, which notice shall specify the effective date of termination and
the extent to which the Contractor must complete Performance under the Contract prior to such
date.

Notwithstanding any provisions in this Contract, the Agency, through a duly authorized employee,
may, after making a written determination that the Contractor has breached the Contract, cancel the
Contract in accordance with the provisions in the Breach section of this Contract.

The Agency shall send the notice of Termination or Cancellation via certified mail, return receipt
requested, to the Contractor at the most current address which the Contractor has furnished to the
Agency for purposes of correspondence, or by hand delivery. Upon receiving such notice from the
Agency, the Contractor shall immediately discontinue all services affected in accordance with the
notice, undertake all commercially reasonable efforts to mitigate any losses or damages, and
deliver to the Agency all Records. The Records are deemed to be the property of the Agency and
the Contractor shall deliver them to the Agency no later than thirty (30) days after the Termination,
Cancellation or Expiration of the Contract or fifteen (15) days after the Contractor receives a written
request from the Agency for the Records. The Contractor shall deliver those Records that exist in
electronic, magnetic or other intangible form in a non-proprietary format, such as, but not limited to,
ASCEE or .TXT.

Upon receipt of a written notice of Termination or Cancellation from the Agency, the Contractor
shall cease operations as directed by the Agency in the notice, and take all actions that are
necessary or appropriate, or that the Agency may reasonably direct, for the protection and
preservation of the Goods and any other property. Except for any work which the Agency directs
the Contractor to Perform in the notice prior to the effective date of Termination or Cancellation, and
except as otherwise provided in the notice, the Contractor shall terminate or conclude all existing
subcontracts and purchase orders and shall not enter into any further subcontracts, purchase
orders or commitments.

In the case of any Termination or Cancellation, the Agency shall, within forty-five (45) days of the
effective date of Termination or Cancellation, reimburse the Contractor for its Performance
rendered and accepted by the Agency in accordance with Exhibit A, in addition to all actual and
reasonable costs incurred after Termination or Cancellation in completing those portions of the
Performance which the Contractor was required to complete by the notice. However, the
Contractor is not entitled to receive and the Agency is not obligated to tender to the Contractor any
payments for anticipated or lost profits. Upon request by the Agency, the Contractor shall assign to
the Agency, or any replacement contractor which the Agency designates, all subcontracts,



(f)

(9)
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12.

(a)

(b)

13.
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purchase orders and other commitments, deliver to the Agency all Records and other information
pertaining to its Performance, and remove from State premises, whether leased or owned, all such
equipment, waste material and rubbish related to its Performance as the Agency may request.

For breach or violation of any of the provisions in the section concerning Representations and
Warranties, the Agency may Cancel the Contract in accordance with its terms and revoke any
consent to assignments given as if the assignments had never been requested or consented to,
without liability to the Contractor or Contractor Parties or any third party. The Agency has the right
to rebid the contract within the three (3) year period if the Contractor violates the terms of the
Contract.

Upon Termination, Cancellation or Expiration of the Contract, all rights and obligations shall be null
and void, so that no party shall have any further rights or obligations to any other party, except with
respect to the sections which survive Termination, Cancellation or Expiration of the Contract. All
representations, warranties, agreements and rights of the parties under the Contract shall survive
such Termination, Cancellation or Expiration to the extent not otherwise limited in the Contract and
without each one of them having to be specifically mentioned in the Contract.

Termination or Cancellation of the Contract pursuant to this section shall not be deemed to be a
breach of contract by the Agency.

Breach. If either party breaches the Contract in any respect, the non-breaching party shall provide
written notice of such breach to the breaching party and afford the breaching party an opportunity to
cure the breach within ten (10) days from the date that the breaching party receives such notice.
Any other time provided for in the notice shall trump such ten (10) days. Such right to cure period
shall be extended if the non-breaching party is satisfied that the breaching party is making a good
faith effort to cure but the nature of the breach is such that if cannot be cured within the right to cure
period. The notice may include an effective Contract Cancellation date if the breach is not cured by
the stated date and, unless otherwise modified by the non-breaching party in writing prior to the
Cancellation date, no further action shall be required of any party to effect the Cancellation as of the
stated dated. If the notice does not set forth an effective Contract Cancellation date, then the non-
breaching party may cancel the Contract by giving the breaching party no less than twenty four
(24) hours’ prior written notice. If the Agency believes that the Contractor has not performed
according to the Contract, the Agency may without payment in whole or in part pending resolution
of the Performance issue, provided that the Agency notifies the Contractor in writing prior to the
date that the payment would have been due in accordance to Exhibit B.

Waiver

No waiver of any breach of the Contract shall be interpreted or deemed to be a waiver of any other
or subsequent breach. All remedies afforded in the Contract shall be taken and construed as
cumulative, that is, in addition to every other remedy provided in the Contract or at law or in equity.

A party’s failure to insist on strict performance of any provision of the Contract shall only be deemed
to be a waiver of rights and remedies concerning the specific instance of Performance and shall not
be deemed to be a waiver of any subsequent rights, remedies or breach.

Open Market Purchases. Except to the extent that the Contractor is performing within a right to
cure period, failure of the Contractor to Perform within the time specified in the Contract, or failure
to replace rejected or substandard Goods or fulfill unperformed services when so requested and as
the Contract provides or allows, constitutes a breach of the Contract and as a remedy for such
breach, such failure shall constitute authority for the Agency, if it deems it to be necessary or
appropriate in its sole discretion, to Cancel the Contract and/or to purchase on the open market,
Goods or Services to replace those which have been rejected, not delivered, or not performed. The
Agency shall invoice the Contractor for all such purchases to the extent that they exceed the costs
and expenses in Exhibit B and the Contractor shall pay the Agency’s invoice immediately after
receiving the invoice. If the Agency does not cancel the Contract, the Agency will deduct such open
market purchases from the Contract quantities. However, if the Agency deems it to be in the best
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interest of the State, the Agency may accept and use the Goods or Services delivered which are
substandard in quality, subject to an adjustment in price to be determined by the Agency.

14. Purchase Orders.

(a) The Contract itself is not an authorization for the Contractor to ship Goods or begin Performance in
any way. The Contractor may begin Performance only after it has received a duly issued purchase
order against the Contract for Performance.

(b) The Agency shall issue a purchase order against the Contract directly to the Contractor and to no
other party.

(c) All purchase orders shall be in written or electronic form, bear the Contract number (if any) and
comply with all other State and Agency requirements, particularly the Agency’s requirements
concerning procurement. Purchase orders issued in compliance with such requirements shall be
deemed to be duly issued.

(d) A Contractor making delivery without a duly issued purchase order in accordance with this section
does so at the Contractor’s own risk.

(e) The Agency may, in its sole discretion, deliver to the Contractor any or all duly issued purchase
orders via electronic means only, such that the Agency shall not have any additional obligation to
deliver to the Contractor a “hard copy” of the purchase order or a copy bearing any hand-written
signature or other “original” marking.

15. Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the State and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all
(1) Claims arising, directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively, the "Acts") of the Contractor or Contractor Parties; and (2)
liabilities, damages, losses, costs and expenses, including but not limited to, attorneys' and other
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract.
The Contractor shall use counsel reasonably acceptable to the State in carrying out its obligations
under this section. The Contractor’s obligations under this section to indemnify, defend and hold
harmless against Claims includes Claims concerning confidentiality of any part of or all of the Bid or
any Records, any intellectual property rights, other proprietary rights of any person or entity,
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented inventions,
articles or appliances furnished or used in the Performance of the Contract.

(b)The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

(c)The Contractor’s duties under this section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
rise to the Claims.

(d)The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any provisions survive the term of the Contract, sufficient general liability insurance to
satisfy its obligations under this Contract. The Contractor shall name the State as an additional
insured on the policy and shall provide a copy of the policy to the Agency prior to the effective date
of the Contract. The Contractor shall not begin Performance until the delivery of the policy to the
Agency.



(e)The rights provided in this section for the benefit of the State shall encompass the recovery of

attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not

16.

17.
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(d)

(e)

(f)

18.

19.

20.

(a)

be limited by reason of any insurance coverage.

Forum and Choice of Law. The Contract shall be deemed to have been made in the City of
Hartford, State of Connecticut. Both Parties agree that it is fair and reasonable for the validity and
construction of the Contract to be, and it shall be, governed by the laws and court decisions of the
State of Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any
immunities provided by Federal law or the laws of the State of Connecticut do not bar an action
against the State, and to the extent that these courts are courts of competent jurisdiction, for the
purpose of venue, the complaint shall be made returnable to the Judicial District of Hartford only or
shall be brought in the United States District Court for the District of Connecticut only, and shall not
be transferred to any other court, provided, however, that nothing here constitutes a waiver or
compromise of the sovereign immunity of the State of Connecticut. The Contractor waives any
objection which it may now have or will have to the laying of venue of any Claims in any forum and
further irrevocably submits to such jurisdiction in any suit, action or proceeding.

Contractor Guaranties. Contractor shall:

Perform fully under the Contract;

Guarantee the Goods or Services against defective material or workmanship and to repair any
damage or marring occasioned in transit or, at the Agency's option, replace them;

Furnish adequate protection from damage for all work and to repair damage of any kind, for which
its workers are responsible, to the premises, Goods, the Contractor’'s work or that of Contractor
Parties;

With respect to the provision of Services, pay for all permits, licenses and fees and give all required
or appropriate notices;

Adhere to all Contractual provisions ensuring the confidentiality of Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law; and

Neither disclaim, exclude nor modify the implied warranties of fithess for a particular purpose or of
merchantability.

Implied Warranties. The Agency does not disclaim, exclude or modify the implied warranty of
fitness for a particular purpose or the warranty of merchantability.

Goods’ Standards and Appurtenances. Any Goods delivered must be standard new Goods, latest
model, except as otherwise specifically stated in the Contract. Remanufactured, refurbished or
reconditioned equipment may be accepted but only to the extent allowed under the Contract. Where
the Contract does not specifically list or describe any part or nominal appurtenances of equipment
for the Goods, it shall be understood that the Contractor shall deliver such equipment and
appurtenances as are usually provided with the manufacturer's stock model.

Delivery.

Delivery shall be made as ordered and in accordance with the Contract. Unless otherwise specified
in the Contract, delivery shall be to a loading dock or receiving platform. The Contractor or
Contractor’s shipping designee shall be responsible for removal of Goods from the carrier and
placement on the Agency loading dock or receiving platform. Agency receiving personnel are not
required to assist in this process. The decision of the Agency as to reasonable compliance with
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delivery terms shall be final and binding. The burden of proof of proper receipt of the order shall
rest with the Contractor.

(b) In order for the time of delivery to be extended, the Agency must first approve a request for
extension from the time specified in the Contract, such extension applying only to the particular item
or shipment.

(c) Goods shall be securely and properly packed for shipment, according to accepted standard
commercial practice, without extra charge for packing cases, baling or sacks. The containers shall
remain the property of the Agency unless otherwise stated in the Bid.

(d) All risk of loss and damage to the Goods transfers to the Agency upon Title vesting in the Agency.

21. Goods Inspection. The Agency shall determine the manner and prescribe the inspection of all
Goods and the tests of all samples submitted to determine whether they comply with all of the
specifications in the Contract. If any Goods fail in any way to meet the specifications in the
Contract, the Agency may, in its sole discretion, either reject it and owe nothing or accept it and pay
for it on an adjusted price basis, depending on the degree to which the Goods meet the
specifications. Any decision pertaining to any such failure or rejection shall be final and binding.

22. Setoff. In addition to all other remedies that the Agency may have, the State, in its sole discretion,
may setoff (1) any costs or expenses that the State incurs resulting from the Contractor's
unexcused nonperformance under the Contract and under any other agreement or arrangement
that the Contractor has with the State and (2) any other amounts that are due or may become due
from the State to the Contractor, against amounts otherwise due or that may become due to the
Contractor under the Contract, or under any other agreement or arrangement that the Contractor
has with the State. The State’s right of setoff shall not be deemed to be the State’s exclusive
remedy for the Contractor’s or Contractor Parties’ breach of the Contract, all of which shall survive
any setoffs by the State.

23. Force Majeure. The Agency and the Contractor shall not be excused from their obligation to
perform in accordance with the Contract except in the case of Force Majeure events and as
otherwise provided for in the Contract. In the case of any such exception, the nonperforming party
shall give immediate written notice to the other, explaining the cause and probable duration of any
such nonperformance.

24. Advertising. The Contractor shall not refer to sales to the State for advertising or promotional
purposes, including, but not limited to, posting any material or data on the Internet, without the
Agency’s prior written approval.

25. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (“Act”), to the extent applicable, during the term of the
Contract. The Agency may cancel the Contract if the Contractor fails to comply with the Act.

26. Representations and Warranties. The Contractor, and the Bidder, as appropriate, represent and
warrant to the Agency for itself, Contractor Parties and Bidder Parties, as appropriate, that:

(a) if they are entities, they are duly and validly existing under the laws of their respective states of
organization and authorized to conduct business in the State of Connecticut in the manner
contemplated by the Contract. Further, as appropriate, they have taken all necessary action to
authorize the execution, delivery and Performance of the Bid and the Contract and have the power
and authority to execute, deliver and Perform their obligations under the Contract;

(b) they will comply with all applicable State and Federal laws and municipal ordinances in satisfying
their obligations to the Agency under and pursuant to the Contract, including, but not limited to (1)
Connecticut General Statutes Title 1, Chapter 10, concerning the State’s Codes of Ethics and (2)
Title 4a concerning State purchasing, including, but not limited to 22a-194a concerning the use of
polystyrene foam;
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the execution, delivery and Performance of the Contract will not violate, be in conflict with, result in
a breach of or constitute (with or without due notice and/or lapse of time) a default under any of the
following, as applicable: (1) any provision of law; (2) any order of any court or the State; or (3) any
indenture, agreement, document or other instrument to which it is a party or by which it may be
bound;

they are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any governmental entity;

as applicable, they have not, within the three years preceding the Contract, in any of their current or
former jobs, been convicted of, or had a civil judgment rendered against them or against any person
who would Perform under the Contract, for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a transaction or contract with any governmental
entity. This includes, but is not limited to, violation of Federal or state antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

they are not presently indicted for or otherwise criminally or civilly charged by any governmental
entity with commission of any of the offenses listed above;

they have not within the three years preceding the Contract had one or more contracts with any
governmental entity Cancelled;

they have not employed or retained any entity or person, other than a bona fide employee working
solely for them, to solicit or secure the Contract and that they have not paid or agreed to pay any
entity or person, other than a bona fide employee working solely for them, any fee, commission,
percentage, brokerage fee, qifts, or any other consideration contingent upon or resulting from the
award or making of the Contract or any assignments made in accordance with the terms of the
Contract;

to the best of their knowledge, there are no Claims involving the Bidder, Bidder Parties, Contractor
or Contractor Parties that might reasonably be expected to materially adversely affect their
businesses, operations, assets, properties, financial stability, business prospects or ability to
Perform fully under the Contract;

they shall disclose, to the best of their knowledge, to the Agency in writing any Claims involving
them that might reasonably be expected to materially adversely affect their businesses, operations,
assets, properties, financial stability, business prospects or ability to Perform fully under the
Contract, no later than ten (10) Days after becoming aware or after they should have become
aware of any such Claims. For purposes of the Contractor’s obligation to disclose any Claims to
the Agency, the ten (10) Days in the section of this Contract concerning Disclosure of Contractor
Parties Litigation shall run consecutively with the ten (10) Days provided for in this representation
and warranty;

their participation in the Solicitation process is not a conflict of interest or a breach of ethics under
the provisions of Title 1, Chapter 10 of the Connecticut General Statutes concerning the State’s
Code of Ethics;

the Bid was not made in connection or concert with any other person, entity or Bidder, including any
affiliate (as defined in the Tangible Personal Property section of this Contract) of the Bidder,
submitting a Bid for the same Goods or Services, and is in all respects fair and without collusion or
fraud;

(m)they are able to Perform under the Contract using their own resources or the resources of a party

who is not a Bidder;
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(n) the Contractor shall obtain in a written contract all of the representations and warranties in this
section from any Contractor Parties and to require that provision to be included in any contracts and
purchase orders with such Contractor Parties;

(o) they have paid all applicable workers’ compensation second injury fund assessments concerning all
previous work done in Connecticut;

(p) they have a record of compliance with Occupational Health and Safety Administration regulations
without any unabated, willful or serious violations;

(q) they owe no unemployment compensation contributions;

() they are not delinquent in the payment of any taxes owed, or, that they have filed a sales tax
security bond, and they have, if and as applicable, filed for motor carrier road tax stickers and have
paid all outstanding road taxes;

(s) all of their vehicles have current registrations and, unless such vehicles are no longer in service,
they shall not allow any such registrations to lapse;

(t) each Contractor Party or Bidder Party has vested in the Contractor and Bidder plenary authority to
bind the Contractor Parties and Bidder Parties to the full extent necessary or appropriate to ensure
full compliance with and Performance in accordance with all of the terms and conditions of the
Contract and that all appropriate parties shall also provide, no later than fifteen (15) days after
receiving a request from the Agency, such information as the Agency may require to evidence, in
the Agency’s sole determination, compliance with this section;

(u) except to the extent modified or abrogated in the Contract, all Title shall pass to the Agency upon
complete installation, testing and acceptance of the Goods or Services and payment by the Agency;

(v) if either party Terminates or Cancels the Contract, for any reason, they shall relinquish to the
Agency all Title to the Goods delivered, accepted and paid for (except to the extent any invoiced
amount is disputed) by the Agency;

(w) with regard to third party products provided with the Goods, they shall transfer all licenses which
they are permitted to transfer in accordance with the applicable third party license;

(x) they shall not copyright, register, distribute or claim any rights in or to the Goods after the effective
date of the Contract without the Agency’s prior written consent;

(y) they either own or have the authority to use all Title of and to the Goods, and that such Title is not
the subject of any encumbrances, liens or claims of ownership by any third party;

(2) the Goods do not infringe or misappropriate any patent, trade secret or other intellectual property
right of a third party;

(@aa) the Agency's use of any Goods shall not infringe or misappropriate any patent, trade secret or
other intellectual property right of a third party;

(bb) if they procure any Goods, they shall sub-license such Goods and that the Agency shall be
afforded the full benefits of any manufacturer or subcontractor licenses for the use of the Goods;
and

(cc) they shall assign or otherwise transfer to the Agency, or afford the Agency the full benefits of
any manufacturer's warranty for the Goods, to the extent that such warranties are assignable or
otherwise transferable to the Agency.

27. Disclosure of Contractor Parties Litigation. The Contractor shall require that all Contractor Parties,
as appropriate, disclose to the Contractor, to the best of their knowledge, any Claims involving the
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Contractor Parties that might reasonably be expected to materially adversely affect their
businesses, operations, assets, properties, financial stability, business prospects or ability to
Perform fully under the Contract, no later than ten (10) Days after becoming aware or after they
should have become aware of any such Claims. Disclosure shall be in writing.

Entirety of Contract. The Contract is the entire agreement between the parties with respect to its
subject matter, and supersedes all prior agreements, proposals, offers, counteroffers and
understandings of the parties, whether written or oral. The Contract has been entered into after full
investigation, neither party relying upon any statement or representation by the other unless such
statement or representation is specifically embodied in the Contract.

Exhibits. All exhibits referred to in and attached to this Contract are incorporated in this Contract by
such reference and shall be deemed to be a part of it as if they had been fully set forth in it.

Executive Orders. The Contract is subject to the provisions of Executive Order No. 14 of Governor
M. Jodi Rell, promulgated April 171, 2006, concerning procurement of cleaning products and
services, Executive Order No. 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning
contracting reforms, Executive Order No. Three of Governor Thomas J. Meskill, promulgated June
16, 1971, concerning labor employment practices, Executive Order No. Seventeen of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings
and Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4, 1999,
concerning violence in the workplace, all of which are incorporated into and are made a part of the
Contract as if they had been fully set forth in it. At the Contractor’s request, the Agency shall
provide a copy of these orders to the Contractor.

Non-discrimination. References in this section to "contract" shall mean this Contract and
references to "contractor” shall mean the Contractor.

The following subsections are set forth here as required by section 4a-60 of the Connecticut
General Statutes:

(1) The contractor agrees and warrants that in the performance of the contract such contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental
retardation or physical disability, including, but not limited to, blindness, unless it is shown by
such contractor that such disability prevents performance of the work involved, in any manner
prohibited by the laws of the United States or of the state of Connecticut. The contractor further
agrees to take affirmative action to insure that applicants with job-related qualifications are
employed and that employees are treated when employed without regard to their race, color,
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, or physical
disability, including, but not limited to, blindness, unless it is shown by such contractor that such
disability prevents performance of the work involved; (2) the contractor agrees, in all
solicitations or advertisements for employees placed by or on behalf of the contractor, to state
that it is an "affirmative action-equal opportunity employer" in accordance with regulations
adopted by the commission; (3) the contractor agrees to provide each labor union or
representative of workers with which such contractor has a collective bargaining agreement or
other contract or understanding and each vendor with which such contractor has a contract or
understanding, a notice to be provided by the commission advising the labor union or workers'
representative of the contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment; (4) the
contractor agrees to comply with each provision of this section and sections 46a-68e and 46a-
68f and with each regulation or relevant order issued by said commission pursuant to sections
46a-56, 46a-68e and 46a-68f; (5) the contractor agrees to provide the Commission on Human
Rights and Opportunities with such information requested by the commission, and permit
access to pertinent books, records and accounts, concerning the employment practices and
procedures of the contractor as relate to the provisions of this section and section 46a-56.



(b)

(c)

(d)

(e)

(f)

(9)

13
If the contract is a public works contract, the contractor agrees and warrants that he will make
good faith efforts to employ minority business enterprises as subcontractors and suppliers of
materials on such public works project.

"Minority business enterprise” means any small contractor or supplier of materials fifty-one per cent
or more of the capital stock, if any, or assets of which is owned by a person or persons: (1) Who
are active in the daily affairs of the enterprise, (2) who have the power to direct the management
and policies of the enterprise and (3) who are members of a minority, as such term is defined in
subsection (a) of section 32-9n; and "good faith" means that degree of diligence which a
reasonable person would exercise in the performance of legal duties and obligations. "Good faith
efforts" shall include, but not be limited to, those reasonable initial efforts necessary to comply with
statutory or regulatory requirements and additional or substituted efforts when it is determined that
such initial efforts will not be sufficient to comply with such requirements.

Determination of the contractor's good faith efforts shall include but shall not be limited to the
following factors: The contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
commission, of its good faith efforts.

The Contractor shall include the provisions of section A above in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the state and such provisions
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or
orders of the commission. The Contractor shall take such action with respect to any such
subcontract or purchase order as the commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with section 46a-56; provided, if
such contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor
as a result of such direction by the commission, the contractor may request the state of Connecticut
to enter into any such litigation or negotiation prior thereto to protect the interests of the state and
the state may so enter.

The following subsections are set forth here as required by section 4a-60a of the Connecticut
General Statutes:

(1) The Contractor agrees and warrants that in the performance of the contract such contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or of
the state of Connecticut, and that employees are treated when employed without regard to their
sexual orientation; (2) the Contractor agrees to provide each labor union or representative of
workers with which such contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such contractor has a contract or understanding, a
notice to be provided by the Commission on Human Rights and Opportunities advising the labor
union or workers' representative of the contractor's commitments under this section, and to post
copies of the notice in conspicuous places available to employees and applicants for
employment; (3) the Contractor agrees to comply with each provision of this section and with
each regulation or relevant order issued by said commission pursuant to section 46a-56; (4) the
contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the contractor which relate
to the provisions of this section and section 46a-56.

(a) The Contractor shall include the provisions of section G above in every subcontract or purchase

order entered into in order to fulfill any obligation of a contract with the state and such provisions
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or
orders of the commission. The contractor shall take such action with respect to any such
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subcontract or purchase order as the commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with section 46a-56; provided, if
such contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor
as a result of such direction by the commission, the contractor may request the state of Connecticut
to enter into any such litigation or negotiation prior thereto to protect the interests of the state and
the state may so enter.

32. Tangible Personal Property.

(&) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with the
provisions of Conn. Gen. Stat. §12-411b, as follows:

(1) For the term of the Contract, the Contractor and its Affiliates shall collect and remit to the State of
Connecticut, Department of Revenue Services, any Connecticut use tax due under the provisions of
Chapter 219 of the Connecticut General Statutes for items of tangible personal property sold by the
Contractor or by any of its Affiliates in the same manner as if the Contractor and such Affiliates were
engaged in the business of selling tangible personal property for use in Connecticut and had
sufficient nexus under the provisions of Chapter 219 to be required to collect Connecticut use tax;

(2) A customer’s payment of a use tax to the Contractor or its Affiliates relieves the customer of liability
for the use tax;

(3) The Contractor and its Affiliates shall remit all use taxes they collect from customers on or before the
due date specified in the Contract, which may not be later than the last day of the month next
succeeding the end of a calendar quarter or other tax collection period during which the tax was
collected;

(4) The Contractor and its Affiliates are not liable for use tax billed by them but not paid to them by a
customer; and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on behalf of its customers by the due
date specified in the Contract shall be subject to the interest and penalties provided for persons
required to collect sales tax under chapter 219 of the general statutes.

(b) For purposes of this section of the Contract, the word “Affiliate” means any person, as defined in
section 12-1 of the general statutes, that controls, is controlled by, or is under common control with
another person. A person controls another person if the person owns, directly or indirectly, more
than ten per cent of the voting securities of the other person. The word “voting security” means a
security that confers upon the holder the right to vote for the election of members of the board of
directors or similar governing body of the business, or that is convertible into, or entitles the holder
to receive, upon its exercise, a security that confers such a right to vote. “Voting security” includes
a general partnership interest.

(c) The Contractor represents and warrants that each of its Affiliates has vested in the Contractor
plenary authority to so bind the Affiliates in any agreement with the State of Connecticut. The
Contractor on its own behalf and on behalf of its Affiliates shall also provide, no later than 30 days
after receiving a request by the State’s contracting authority, such information as the State may
require to ensure, in the State’s sole determination, compliance with the provisions of the Act.

33. Whistleblowing. This Agreement is subject to the provisions of 84-61dd of the Connecticut General
Statutes. In accordance with this statute, if an officer, employee or appointing authority of the
Contractor takes or threatens to take any personnel action against any employee of the Contractor
in retaliation for such employee's disclosure of information to any employee of the contracting state
or quasi-public agency or the Auditors of Public Accounts or the Attorney General under the
provisions of subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not
more than five thousand dollars for each offense, up to a maximum of twenty per cent of the value
of this Agreement. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day's continuance of the violation shall be deemed to be a
separate and distinct offense. The State may request that the Attorney General bring a civil action
in the Superior Court for the Judicial District of Hartford to seek imposition and recovery of such civil
penalty. In accordance with subsection (f) of such statute, each large state contractor, as defined in
the statute, shall post a notice of the provisions of the statute relating to large state contractors in a
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conspicuous place which is readily available for viewing by the employees of the Contractor.

34. Notice. All notices, demands, requests, consents, approvals or other communications required or
permitted to be given or which are given with respect to this Contract (for the purpose of this section
collectively called “Notices”) shall be deemed to have been effected at such time as the notice is
placed in the U.S. mail, first class and postage pre-paid, certified and return receipt requested, or,
placed with a recognized, overnight express delivery service that provides for a return receipt. All
such Notices shall be in writing and shall be addressed as follows:

If to the Agency:

State of Connecticut
Connecticut State Library
231 Capitol Avenue
Hartford, CT 06106

Attention: Kendall Wiggin

If to the Contractor:

The Gale Group, Inc.

27500 Drake Road

Farmington Hills, Ml 48331-3535
Attention: Dennis Stepaniak

35. Insurance. Before commencing Performance, the Contractor shall obtain and maintain at its own
cost and expense for the duration of the Contract, the following insurance:

(a) Commercial General Liability: $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include, Premises and Operations,
Independent Contractors, Products and Completed Operations, Contractual Liability and Broad
Form Property Damage coverage. If a general aggregate is used, the general aggregate limit shall
apply separately to the project or the general aggregate limit shall be twice the occurrence limit.

(b) Automobile Liability: $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of the contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of the contract then automobile
coverage is not required.

(c) Professional Liability: $1,000,000 limit of liability.

(d) Workers’ Compensation and Employers Liability: Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each
employee.

36. Headings. The headings given to the sections in the Contract are inserted only for convenience
and are in no way to be construed as part of the Contract or as a limitation of the scope of the
particular section to which the heading refers.

37. Number and Gender. Whenever the context so requires, the plural or singular shall include each
other and the use of any gender shall include all genders.

38. Parties. To the extent that any Contractor Party or Bidder Party is to participate or Perform in any
way, directly or indirectly in connection with the Bid or the Contract, any reference in the
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Solicitation and the Contract to “Contractor” or “Bidder” shall also be deemed to include
“Contractor Parties” or “Bidder Parties,” respectively, as if such reference had originally specifically
included “Contractor Parties” or “Bidder Parties,” since it is the parties’ intent for the terms
“Contractor Parties” and “Bidder Parties” to be vested with the same respective rights and
obligations as the terms “Contractor” and “Bidder.”

Contractor Changes. The Contractor shall notify the Agency in writing no later than ten (10) Days
from the effective date of any change in:

(2) its certificate of incorporation or other organizational document;
(2) more than a controlling interest in the ownership of the Contractor; or
(3) the individual(s) in charge of the Performance.

This change shall not relieve the Contractor of any responsibility for the accuracy and completeness
of the Performance. The Agency, after receiving written notice by the Contractor of any such
change, may require such agreements, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that provision has been made for compensation in full, for all work performed
under terms of the Contract. The Contractor shall deliver such documents to the Agency in
accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is
maintained. The death of any Contractor Party, as applicable, shall not release the Contractor from
the obligation to Perform under the Contract; the surviving Contractor Parties, as appropriate, must
continue to Perform under the Contract until Performance is fully completed.

Further Assurances. The parties shall provide such information, execute and deliver any
instruments and documents and take such other actions as may be necessary or reasonably
requested by the other party which are not inconsistent with the provisions of this Contract and
which do not involve the vesting of rights or assumption of obligations other than those provided for
in the Contract, in order to give full effect to the Contract and to carry out the intent of the Contract.

Audit and Inspection of Records. The Contractor shall make all of its and the Contractor Parties’
Records available at all reasonable hours for audit and inspection by the State and any Agency,
including, but not limited to, the Connecticut Auditors of Public Accounts, Attorney General and
State’s Attorney and their respective agents. Requests for any audit or inspection shall be in
writing, at least ten (10) Days prior to the requested date. All audits and inspections shall be at the
Agency’s expense. The State may request an audit or inspection at any time during the Contract
term and for three (3) years from Termination, Cancellation or Expiration of the Contract. The
Contractor shall cooperate fully with the State and its agents in connection with an audit or
inspection. Following any audit or inspection, the State may conduct and the Contractor shall
cooperate with an exit conference.

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

Continued Performance. The Contractor and Contractor Parties shall continue to Perform their
obligations under the Contract while any dispute concerning the Contract is being resolved.

Working and Labor Synergies. The Contractor shall be responsible for maintaining a tranquil
working relationship between the Contractor work force, the Contractor Parties and their work force,
State employees, and any other contractors present at the work site. The Contractor shall quickly
resolve all labor disputes which result from the Contractor's or Contractor Parties’ presence at the
work site, or other action under their control. Labor disputes shall not be deemed to be sufficient
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cause to allow the Contractor to make any claim for additional compensation for cost, expenses
or any other loss or damage, nor shall those disputes be deemed to be sufficient reason to relieve
the Contractor from any of its obligations under the Contract.

45. Contractor Responsibility.

(a) The Contractor shall be responsible for the entire Performance under the Contract regardless of
whether the Contractor itself performs. The Contractor shall be the sole point of contact concerning
the management of the Contract, including Performance and payment issues. The Contractor is
solely and completely responsible for adherence by the Contractor Parties to all applicable
provisions of the Contract.

(b) The Contractor shall exercise all reasonable care to avoid damage to the State's property or to
property being made ready for the State's use, and to all property adjacent to any work site. The
Contractor shall promptly report any damage, regardless of cause, to the State.

46. Severability. If any term or provision of the Contract or its application to any person, entity or
circumstance shall, to any extent, be held to be invalid or unenforceable, the remainder of the
Contract or the application of such term or provision shall not be affected as to persons, entities or
circumstances other than those as to whom or to which it is held to be invalid or unenforceable.
Each remaining term and provision of the Contract shall be valid and enforced to the fullest extent
possible by law.

47. Confidential Information. The Agency will afford due regard to the Bidder's and Contractor’'s request
for the protection of proprietary or confidential information which the Agency receives. However, all
materials associated with the Bid and the Contract are subject to the terms of the Connecticut
Freedom of Information Act (“FOIA”) and all corresponding rules, regulations and interpretations. In
making such a request, the Bidder or Contractor may not merely state generally that the materials
are proprietary or confidential in nature and not, therefore, subject to release to third parties. Those
particular sentences, paragraphs, pages or sections that the vendor believes are exempt from
disclosure under the FOIA must be specifically identified as such. Convincing explanation and
rationale sufficient to justify each exemption consistent with the FOIA must accompany the request.
The rationale and explanation must be stated in terms of the prospective harm to the competitive
position of the Bidder or Contractor that would result if the identified material were to be released
and the reasons why the materials are legally exempt from release pursuant to the FOIA. To the
extent that any other provision or part of the Contract, especially including the Bid, the Records and
the specifications, conflicts or is in any way inconsistent with this section, this section controls and
shall apply and the conflicting provision or part shall not be given effect. If the Bidder indicates that
certain documentation is submitted in confidence, by specifically and clearly marking said
documentation as “CONFIDENTIAL,” the Agency will endeavor to keep said information confidential
to the extent permitted by law. The Agency, however, has no obligation to initiate, prosecute or
defend any legal proceeding or to seek a protective order or other similar relief to prevent disclosure
of any information that is sought pursuant to a FOIA request. The Bidder and Contractor shall have
the burden of establishing the availability of any FOIA exemption in any proceeding where it is an
issue. In no event shall the Agency or the State have any liability for the disclosure of any
documents or information in its possession which the Agency believes are required to be disclosed
pursuant to the FOIA or other requirements of law.

48. Interpretation. The Contract contains numerous references to statutes and regulations. For
purposes of interpretation, conflict resolution and otherwise, the content of those statutes and
regulations shall govern over the content of the reference in the Contract to those statutes and
regulations.

49. Cross-Default.

(a) If the Contractor or Contractor Parties breach, default or in any way fail to Perform satisfactorily
under the Contract, then the Agency may, in its sole discretion, without more and without any action
whatsoever required of the Agency, treat any such event as a breach, default or failure to perform
under any or all other agreements or arrangements (“Other Agreements”) that the Contractor or
Contractor Parties have with the Agency. Accordingly, the Agency may then exercise at its sole
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option any and all of its rights or remedies provided for in the Contract or Other Agreements,
either selectively or collectively and without such election being deemed to prejudice any rights or
remedies of the Agency, as if the Contractor or Contractor Parties had suffered a breach, default or
failure to perform under the Other Agreements.

If the Contractor or Contractor Parties breach, default or in any way fail to perform satisfactorily
under any or all Other Agreements with the Agency or the State, then the Agency may, in its sole
discretion, without more and without any action whatsoever required of the Agency, treat any such
event as a breach, default or failure to Perform under the Contract. Accordingly, the Agency may
then exercise at its sole option any and all of its rights or remedies provided for in the Other
Agreements or the Contract, either selectively or collectively and without such election being
deemed to prejudice any rights or remedies of the Agency or the State, as if the Contractor or
Contractor Parties had suffered a breach, default or failure to Perform under the Contract.

Disclosure of Records. The Contract may be subject to the provisions of section 1-218 of the
Connecticut General Statutes. In accordance with this section, each contract in excess of two
million five hundred thousand dollars between a public agency and a person for the performance of
a governmental function shall (a) provide that the public agency is entitled to receive a copy of
records and files related to the performance of the governmental function, and (b) indicate that such
records and files are subject to FOIA and may be disclosed by the public agency pursuant to FOIA.
No request to inspect or copy such records or files shall be valid unless the request is made to the
public agency in accordance with FOIA. Any complaint by a person who is denied the right to
inspect or copy such records or files shall be brought to the Freedom of Information Commission in
accordance with the provisions of sections 1-205 and 1-206 of the Connecticut General Statutes.

Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the
Connecticut General Statutes, the summary of State ethics laws developed by the State Ethics
Commission pursuant to section 1-81b of the Connecticut General Statutes is incorporated by
reference into and made a part of the Contract as if the summary had been fully set forth in the
Contract.

Sovereign Immunity. The parties acknowledge and agree that nothing in the Solicitation or the
Contract shall be construed as a modification, compromise or waiver by the State of any rights or
defenses of any immunities provided by Federal law or the laws of the State of Connecticut to the
State or any of its officers and employees, which they may have had, nhow have or will have with
respect to all matters arising out of the Contract. To the extent that this section conflicts with any
other section, this section shall govern.

Time is of the Essence. Time is of the essence of this Contract. If either party shall fail to Perform
their respective obligations under the Contract at the time fixed for the Performance of such
respective obligations, the other party may Cancel the Contract in accordance with its terms.

. Campaign Contribution Restrictions. This section (the “CCR Section”) is included here pursuant to

Conn. Gen. Stat. 8 9-333n and, without limiting its applicability, is made applicable to State
Contracts, bid solicitations, request for proposals and prequalification certificates, as the context
requires. This CCR Section, without limiting its applicability, is also made applicable to State
Agencies, Quasi-public Agencies, the General Assembly, State Contractors, Prospective State
Contractors and the holders of valid prequalification certificates, as the context so requires.

(a) For purposes of this CCR Section only:

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut
Innovations, Incorporated, Connecticut Health and Educational Facilities Authority, Connecticut
Higher Education Supplemental Loan Authority, Connecticut Housing Finance Authority,
Connecticut Housing Authority, Connecticut Resources Recovery Authority, Connecticut
Hazardous Waste Management Service, Capital City Economic Development Authority,
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Connecticut Lottery Corporation, or as this definition may otherwise be modified by Title 1,
Chapter 12 of the Connecticut General Statutes concerning quasi-public agencies.

(2) "State Agency" means any office, department, board, council, commission, institution or other
agency in the executive, legislative or judicial branch of State government, or as this definition
may otherwise be modified by Title 9, Chapter 150 of the Connecticut General Statutes
concerning campaign financing.

(3) "State Contract" means an agreement or contract with the State or any State Agency or any
Quasi-public Agency, having a value of fifty thousand dollars or more, or a combination or series
of such agreements or contracts having a value of one hundred thousand dollars or more in a
fiscal year, for (A) the rendition of personal services, (B) the furnishing of any material, supplies or
equipment, (C) the construction, alteration or repair of any public building or public work, (D) the
acquisition, sale or lease of any land or building, (E) a licensing arrangement, or (F) a grant, loan
or loan guarantee, or as this definition may otherwise be modified by Title 9, Chapter 150 of the
Connecticut General Statutes concerning campaign financing.

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a
State Contract. Such person, business entity or nonprofit organization shall be deemed to be a
State Contractor until the termination of said contract. "State contractor" does not include a
municipality or any other political subdivision of the State or an employee in the executive,
legislative or judicial branch of State government or a Quasi-public Agency, whether in the
classified or unclassified service and full or part-time, and only in such person's capacity as a
State or Quasi-public Agency employee, or as this definition may otherwise be modified by Title 9,
Chapter 150 of the Connecticut General Statutes concerning campaign financing.

(5) "Prospective State Contractor" means a person, business entity or nonprofit organization that
(A) submits a bid in response to a bid solicitation by the State, a State Agency or a Quasi-public
Agency, or a proposal in response to a request for proposals by the State, a State Agency or a
Quasi-public Agency, until the State Contract has been entered into, or (B) holds a valid
prequalification certificate issued by the Commissioner of Administrative Services under Section
4a-100 of the Connecticut General Statutes. "Prospective State Contractor" does not include a
municipality or any other political subdivision of the State or an employee in the executive,
legislative or judicial branch of State government or a Quasi-public Agency, whether in the
classified or unclassified service and full or part-time, and only in such person's capacity as a
State or Quasi-public Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes
concerning campaign financing may modify this definition, which modification shall control.

(6) "Principal of a State Contractor or Prospective State Contractor" (collectively referred to in this
CCR Section as “Principal”) means (A) an individual who is a member of the board of directors of,
or has an ownership interest in, a State Contractor or Prospective State Contractor, which is a
business entity, except for an individual who (i) owns less than five per cent of the shares of any
such State Contractor or Prospective State Contractor that is a publicly traded corporation, or (ii)
is a member of the board of directors of a nonprofit organization qualified under Section 501(c)(3)
of the Internal Revenue Code of 1986, or any subsequent corresponding internal revenue code of
the United States, as from time to time amended, (B) an individual who is employed by a State
Contractor or Prospective State Contractor, which is a business entity, as president, treasurer or
executive or senior vice president, (C) an individual who is the chief executive officer of a State
Contractor or Prospective State Contractor, which is not a business entity, (D) an employee of any
State Contractor or Prospective State Contractor who has managerial or discretionary
responsibilities with respect to a State Contract, (E) the spouse or a dependent child of an
individual described in this subparagraph, or (F) a political committee established by or on behalf
of an individual described in this subparagraph, or as this definition may otherwise be modified by
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing.

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal,
with regard to a State Contract, bid solicitation or request for proposals with or from a State Agency
in the executive branch or a Quasi-public Agency, and no Principal of a holder of a valid
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prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (1) an
exploratory committee or candidate committee established by a candidate for nomination or election
to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of
the State or State Treasurer, (2) a political committee authorized to make contributions or
expenditures to or for the benefit of such candidates, or (3) a party committee.

(c) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal,
with regard to a State Contract, bid solicitation or request for proposals with or from the General
Assembly, and no Principal of a holder of a valid prequalification certificate, shall make a
contribution to, or solicit contributions on behalf of (1) an exploratory committee or candidate
committee established by a candidate for nomination or election to the office of State senator or
State representative, (2) a political committee authorized to make contributions or expenditures to
or for the benefit of such candidates, or (3) a party committee.

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or
solicits a contribution prohibited under this CCR Section, the contracting State Agency or Quasi-
public Agency may, in the case of a State Contract executed on or after December 31, 2006, void
the existing contract with said contractor, and no State Agency or Quasi-public Agency shall award
the State Contractor a State Contract or an extension or an amendment to a State Contract for one
year after the election for which such contribution is made or solicited.

(e) On and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective
State Contractor makes or solicits a contribution prohibited under this CCR Section, no State
Agency or Quasi-public Agency shall award the Prospective State Contractor the contract described
in the bid solicitation or request for proposals, or any other State Contract for one year after the
election for which such contribution is made or solicited.

() On and after December 31, 2006, the chief executive officer of each Prospective State Contractor,
or if a Prospective State Contractor has no such officer then the officer who duly possesses and
exercises comparable powers and duties, shall: (1) inform each individual described in subsection
(a)(6) of this CCR Section with regard to said Prospective State Contractor concerning the
provisions of subsection (b) or (c) of this CCR Section, whichever is applicable, and this subsection
(M, (2) submit a sworn affidavit under penalty of false statement that no such individual will make or
solicit a contribution in violation of the provisions of subsection (b) or (c) of this CCR Section,
whichever is applicable, and this subsection (f), and (3) acknowledge in writing that if any such
contribution is made or solicited, the Prospective State Contractor shall be disqualified from being
awarded the contract described in the bid solicitation or request for proposals or being awarded any
other State Contract for one year after the election for which such contribution is made or solicited.
Such officer shall attach the affidavit and the acknowledgement to their bid, proposal or application
for prequalification, as applicable.

55. Health Insurance Portability and Accountability Act.
(a) This Section may or may not apply to the Agency. If an appropriate party or entity determines that it
does apply to the Agency, then for purposes of this Section the following definitions shall apply:
(1) “Business Associate” shall mean the Contractor.

(2) “Covered Entity” shall mean the Agency.

(3) “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

(4)“Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. §
164.502(9g).

(5)“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and parts 164, subparts A and E.
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(6) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. 8§ 160.103, limited to information created or received by the
Business Associate from or on behalf of the Covered Entity.

(7)“Required by Law™ shall have the same meaning as the term “required by law” in 45 C.F.R. §
164.103.

(8)“Secretary” shall mean the Secretary of the Department of Health and Human Services or his
designee.

(9)“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. §
160.202.

(20) “This Section of the Contract” refers to the HIPAA Section of this Contract, in its entirety.

(11) “Security Incident” shall have the same meaning as the term “security incident” in 45
C.F.R. § 164.304.

(12 “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C.

(b) If the Contactor is a Business Associate under the Health Insurance Portability and Accountability

(c)

Act of 1996 (“HIPAA"), the Contractor shall comply with all terms and conditions of this Section of
the Contract. If the Contractor is not a Business Associate under HIPAA, this Section of the
Contract does not apply to the Contractor for this Contract.

The Contractor and the Agency shall safeguard the use, publication and disclosure of information
on all applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state laws regarding confidentiality, which includes but is not limited to the
requirements of HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160
and Part 164, subparts A, C, and E.

(d) The Agency is a “covered entity” as that term is defined in 45 C.F.R. § 160.103.

(e) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of

(f)

“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160.103.

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. §
160.103.

(g) Obligations and Activities of Business Associates

(1) Business Associate shall not use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.

(2)Business Associate shall use appropriate safeguards to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract.

(3)Business Associate shall use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
PHI that it creates, receives, maintains, or transmits on behalf of the Covered Entity.

(4)Business Associate shall mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of
this Section of the Contract.

(5)Business Associate shall report to Covered Entity any use or disclosure of PHI not provided
for by this Section of the Contract or any Security Incident of which it becomes aware.
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(6)Business Associate shall insure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of the
Covered Entity, shall agree to the same restrictions and conditions that apply through this
Section of the Contract to Business Associate with respect to such information.

(7)Business Associate shall provide access, at the request of the Covered Entity, and in the time
and manner agreed to by them, to PHI in a Designated Record Set, to Covered Entity or, as
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R.
§ 164.524.

(8)Business Associate shall make any amendments to PHI in a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner agreed to by them.

(9)Business Associate shall make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to
the Secretary in a time and manner agreed to by them or designated by the Secretary, for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule.

(10) Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528.

(11) Business Associate shall provide to Covered Entity, in a time and manner agreed to by
the parties, information collected in accordance with subsection 10 of this Section of the
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting
of disclosures of PHI in accordance with 45 C.F.R. § 164.528.

(12 Business Associate shall comply with any State law that is More Stringent than the
Privacy Rule.

(i) Permitted Uses and Disclosure by Business Associate
(1) General Use and Disclosure. Except as otherwise limited in this Section of the Contract,
Business Associate may use or disclose PHI to perform functions, activities, or services for, or
on behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure
would not violate the Privacy Rule if done by Covered Entity or the minimum necessary
policies and procedures of the Covered Entity.

(2) Specific Use and Disclosure.

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
for the proper management and administration of Business Associate or to carry out the legal
responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Required by Law, or Business Associate obtains reasonable assurances
from the person to whom the information is disclosed that it will remain confidential and used
or further disclosed only as Required by Law or for the purpose for which it was disclosed to
the person, and the person notifies Business Associate of any instances of which it is aware
in which the confidentiality of the information has been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
to provide Data Aggregation services as defined in 45 C.F.R. § 164.501, to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B).

()) Obligations Of Covered Entity
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(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose PHI, to the extent that such changes may affect
Business Associate’s use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHI.

(K) Covered Entity shall not request Business Associate to use or disclose PHI in any manner that
would not be permissible under the Privacy Rule if done by the Covered Entity, except that
Business Associate may use and disclose PHI for Data Aggregation, and management and
administrative activities of Business Associate, as permitted under this Section of the Contract.

(1) Term and Termination
(1) The term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall Terminate or Expire when all of the PHI provided by Covered Entity to
Business Associate, or created or received by Business Associate on behalf of Covered
Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI,
protections are extended to such information, in accordance with the termination provisions in
this Section.

(2)Upon Covered Entity’s knowledge of a material breach of this Section by Business Associate,
Covered Entity shall either proceed in accordance with the Breach section of this Contract or,
if neither Cancellation nor a cure is feasible, then Covered Entity shall report the breach to the
Secretary.

(A) Effect of Termination, Cancellation and Expiration
Except as provided above, upon Termination, Cancellation or Expiration of this Contract,
Business Associate shall return or destroy all PHI received from Covered Entity, or created
or received by Business Associate on behalf of Covered Entity. This provision shall apply to
PHI that is in the possession of subcontractors or agents of Business Associate. Business
Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the conditions
that make return or destruction infeasible. Upon documentation by Business Associate that
return of destruction of PHI is infeasible, Business Associate shall extend the protections of
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to those
purposes that make return or destruction infeasible, for as long as Business Associate
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not limited
to, requirements under state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

(m)Miscellaneous Provisions
(1A reference in this Section of the Contract to a section in the Privacy Rule means the section
as in effect or as amended.

(2)The Parties shall take such action as in necessary to amend this Section of the Contract from
time to time as is necessary for Covered Entity to comply with requirements of the Privacy
Rule and HIPAA.

(3)The respective rights and obligations of Business Associate under this section of the Contract
shall survive the Termination or Cancellation of this Contract.
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(4)This Section of the Contract shall be construed as broadly as necessary to implement and
comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be
resolved in favor of a meaning that complies, and is consistent with, the Privacy Standard.

(5)Covered Entity makes no warranty or representation that compliance with this Section of the
Contract will be adequate or satisfactory for Business Associate’s own purposes. Covered
Entity shall not be liable to Business Associate for any Claim related to or arising from the
unauthorized use or disclosure of PHI by Business Associate or any Contractor Parties or any
other party to whom Business Associate has disclosed PHI pursuant to this Section of the
Contract. Business Associate is solely responsible for all decisions made, and actions taken,
by Business Associate regarding the safeguarding, use and disclosure of PHI within its
possession, custody or control.

IN WITNESS WHEREOF, the parties have executed this Contract by their duly authorized

representatives with full knowledge of and agreement with its terms and conditions.

THE GALE GROUP, INC. STATE OF CONNECTICUT
CONNECTICUT STATE LIBRARY

By: By:

Dennis Stepaniak Kendall Wiggin
Executive Vice President and COO State Librarian
Date: Date:

THE REST OF THIS PAGE WAS INTENTIONALLY LEFT BLANK
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EXHIBIT A

DESCRIPTION OF SERVICES

The Gale Group, Inc. agrees to develop and deliver the following capabilities by December 30, 2009:

1. Providing Keyword in Context text snippets along with search results for all article search
results (Re: Gale Bid Proposal, page 82).

2. Changing the color of records in a search results list after the records have been viewed
(Re: Gale Bid Proposal, page 83).

3. Making it easier for mobile devices to access iCONN content with full functionality (Re: Gale
Bid Proposal, page 61 and Gale Clarification Response dated March 19, 2009, page 1).
Re: Attachment # 3

4. Enabling the patron to send search results via SMS (Short Message Service) to a patron’s

cell phone (Re: Gale Bid Proposal, page 86).

The Gale Group, Inc. agrees to deliver the following capability by July 1, 2009:
1. Providing an iCONN-branded link to Connecticut’s statewide virtual reference system from

any “no hits” page (Re: Gale Bid Proposal, page 80-81).

Gale and the Agency agree to work together for the duration of the contract to improve the

relevancy of search results for all users.

Gale and the Agency agree to work together on the development and deployment of a unified search
experience that realizes the full potential of a Gale-hosted master index to all iCONN content in order to
improve usability, search performance, and the relevance of search results, all at no additional cost to

the Agency.

THE REST OF THIS PAGE WAS INTENTIONALLY LEFT BLANK



All the following databases are licensed to public, school and academic libraries:

ICONN Licensed Database
Package “A”

General Periodicals

Academic OneFile with InfoTrac Collections
Discovering Collection

Educator’'s Reference Complete

Expanded Academic ASAP

General OneFile with InfoTrac Collections
General Reference Center Gold

InfoTrac Junior Edition

InfoTract Student Edition

iInforme!

Kids InfoBits

LegalTrac
Business

Business and Company Resource Center
Consumer Health

Health and Wellness Resource Center

Health Reference Center Academic
History

History Resource Center: US

History Resource Center: World
Science

Science Resource Center
Biographies

Biography Resource Center
Readers Advisory

What Do | Read Next ?

THE REST OF THIS PAGE WAS INTENTIONALLY LEFT BLANK
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EXHIBIT B

PRICE SCHEDULE, PAYMENT TERMS AND BILLING

Price for the First three (3) years of Contract: $ 695.000.00 per Year
Term of contract: 07/01/2009 - 06/30/2012

If the Agency renews the Contract prices will be as follows:

Year NO. 1 ..oovvviiieie i, $ 729,750.00 per Year
Year NO. 2 .o, $ 766,238.00 per Year
Year NO. 3 .o $ 804,549.00 per Year

Payment Terms: 45 days

Billing: Two equal installments in July and January

(*) Please refer to Bid Proposal Schedule dated March 4, 2009

THE REST OF THIS PAGE WAS INTENTIONALLY LEFT BLANK
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ADDENDUM # 1

ORDER OF PRECEDENCE

Order of Precedence: In the event of conflict of terms and conditions between the Bid, the Contractor’s

Bid response and Clarifications, this Agreement and subsequent correspondence between the parties
to this Contract, the order of precedence is:

1. This Contract

2. Clarification questions and responses listed as attachments:
2.1 - Letter to Gale dated March 13, 2009 (Attach. # 1)
2.2 - Letter to Gale dated March 13, 2009 (Attach. # 2)
2.3 - Letter from Gale dated March 19, 2009 (Attach. # 3)
2.4 - Email to Gale dated March 30, 2009 (Attach. # 4)
2.5 - Document - Gale responses to additional clarification

guestions (Attach. # 5)
3. Bid No. CSL 2009-60-A dated February 26, 2009

4. Gale Bid Proposal dated March 4, 2009
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ATTACHMENT # 1

LETTER TO GALE DD. 03/13/2009 - REQUEST FOR
LIST OF FULL-TEXT PERIODICAL TITLES

/-" connecticut's @scarch engine

March 13, 2009

Dennis Stepaniak, Executive VP & COO

The Gae Group, Inc., apart of Cengage Learning 27500
Drake Road

Farmington Hills, M| 4833 1-3535

Re: Connecticut State Library Bid No. CSL 2009 — 60A

Transmitted viae-mail to Ms. Barbara Spearing

Dear Mr. Stepaniak:

| would appreciateit if you would providein an Excel spreadsheet asingle, consolidated list of current, full-text
periodical titles that conform to the requirements stated in the Content Specifications, namely:

The journal or magazineisin publication;

New issues are added to the database when published (the publication is active);
Full text and illustrations are included:;

Embargo period does not exceed 7 days; and

The publication has an | SSN.

Please provide this information by e-mail to wsullivan@cdlib.org no later than March 19, 2009 at 4:30 pm ET.
Hard copy is not necessary.

Thanksin advance for providing thisinformation.

Sincerdly,

/////W Z Wiigpr

William Sullivan, Administrator

c: Eyda J. Calderon; Sharon Brettschneider

29
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ATTACHMENT # 2

LETTER TO GALE DD. 03/13/2009 - QUESTIONS ON
LICENSE REQUIREMENTS, CONTENT SPECS. AND PRICING

/[ connecticut's @scarch engine
\ O\ro
onn...

March 13, 2009

Dennis Stepaniak, Executive VP & COO

The Gale Group, Inc., apart of Cengage Learning 27500
Drake Road

Farmington Hills, M1 4833 1-3535

Re: Connecticut State Library Bid No. CSL 2009 — 60A

Transmitted viae-mail to Ms. Barbara Spearing

Dear Mr. Stepaniak:

| would appreciate it if you would provide us with a written response to the following questions no later than
March 19, 2009 at 4:30 pm ET. The response should be by e-mail to wsullivan@cdlib.org followed by hard

copy.

License Requirements

1. Areyour products compliant with Connecticut’ s Web Site Accessibility Policy
(http://mww.cmac.state.ct.us/access/poli ci es/accesspolicy40.html) ?

2. Regarding Mobile Device Compatibility, please provide more detailed information regarding what you
will do to enable mobile devices, such asiPhone, to access and use iICONN with full functionality.

3. Regarding Usability Assurance/Usability Testing as it relates to the products you are proposing, whet is
the process that you used to obtain feedback from users (eg., survey, focus group, direct observation, etc.)?
Do the “users’ in this case consist of both current users as well as those who have never used your
products?

4. Doesyour system allow for these Boolean operators: AND, OR, NOT? s AND your system’ s default
Boolean operator when more than one search term isentered in afield?

5. Regarding Phrase Searching, if requested by iCONN, would you establish a systemwide default by the
time we are ready to begin implementation that would treat all instances of multiple words entered as exact
phrases without the need to enclose the words in quotes? If so, would your system have the ability to
automatically revert to general keyword searching — without having to re-enter the search - when exact
phrase matching produces no results? Do your answers to these questions also apply without restriction to
the federated searching environment that isrequired to bein place by August 1, 20097

6. Regarding suggesting alternate spellings of search terms, can thisfeature be turned of f
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systemwide by Galeif requested by iCONN?
7.  Regarding Multi-Lingua Support, what languagesin addition to Spanish are available for database
search interfaces?

8. Regarding Federated Searching, please clarify the differencesin functionality and user experience,
if any, between Power Search, that users would use to search databases individually, and Power Search
Plus OneSearch, that would be used for federated searching. Please provide specifications on both
products.

9. Regarding Service Level Requirements/Availability, does the guarantee of 99.9% availability apply
when the proposed databases are being searched by the iCONN Portal ?

10. Regarding Telephone Training, isthis service a current service that we could be using today for Gale
products that we are licensing?

Content Specifications

1. Regarding Question #4, which InfoTrac databases can be customized?

2. Regarding Question #9:

In what timeframe would this capability be available?

What search interface (e.g., Power Search) would be used?

Would it include all the content that you are proposing?

What would it cost?

Would iCONN have the option of either hosting the index oursalves or having Gale host it, and

if so, how would that change the cost?

Poo oo

Pricing

1. For Package A, please provide separate pricing for the following additional content (if available):
a. Content to support the general research needs of elementary school students and teachers for:
i. History — please include a description of this content
ii. Science — please include a description of this content
iii. Biographies — please include a description of this content
b. Reader’s Advisory Service for all ages (if available) —isthis content included in Package A? If
not, what would the additional cost be?

Thanksin advance for providing this clarification. Sincerely,

Dilon St

William Sullivan, Administrator
c¢: Eyda J. Calderon; Sharon Brettschneider



ATTACHMENT # 3
LETTER FROM GALE DD. 03/19/2009 - REPONSES TO CLARIFICATIONS

Gale

27500 Drake Road

Farmington Hills, MI 48331

Tel. (800) 877-4253 x1665 Fax (248) 699-8062
www.cengage.com

March 19, 2009

Mr. William Sullivan, Administrator
ICONN - Connecticut’s Re-Search Engine
Connecticut State Library

786 South Main Street

Middletown, CT 06457

RE: Connecticut State Library Bid No. CSL 2009-60-A

Dear Mr. Sullivan:

Please find enclosed Gale's response to the clarification requested in your letter dated March 13, 2009. In

addition to the response document, we have enclosed the product fact sheet for Books & Authors.

Sincerely,

@Owbwﬁgpzm%

Barbara