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USER-FR IE NDLY— OUR #1 GOA L 
Making iCONN more usable (“user-
friendly”) is our #1 development priority.  
An online form makes it easy for users to 
provide feedback about their “iCONN 
experience,” and we continually monitor 
that feedback to identify ways to improve 
the system.  Recently, we had the oppor-
tunity to make two improvements: 
 
1.  Previously, when entering a search at 
the main keyword search screen, the sys-
tem would automatically search and pre-
sent separate search results for over 25 
databases, including many with overlap-
ping content.  We found that this presen-
tation tended to overwhelm and confuse 
users, especially novice users, and rein-
forced the perception that iCONN is “too 
complex.”  The solution we settled on 
was to reduce the number of resources 
searched and presented to just three that 
together comprise the majority of 
iCONN’s content.  This resulted in a 
much cleaner and less confusing display 
of search results.  At the same time, we 
preserved the user’s ability to search over 
25 databases simultaneously, or in any 
combination, or individually.  Our goal is 
to reduce the number of search results 
lists to one list that includes all 
resources, sorted by relevancy. 

 
2.  Previously, school libraries, who tend to 
use the classic menu screens rather than the 
main keyword search screen, had only one 
classic menu screen that listed all iCONN 
databases for schools, regardless of grade 
level.  While this presentation may have 
been workable for high schools, it was less 
so for middle and especially less so for ele-
mentary schools.  The obvious solution was 
to create separate menu screens for elemen-
tary, middle and high schools and to include 
the ability to toggle between these screens.  
We also added a search box to the high 
school menu and will soon be adding a 
search box to the middle and elementary 
school menus as well. 
Reactions to the changes so far have been 
positive.  If you would like to comment on 
iCONN, you can use the online form at 
http://www.iconn.org/SendComments.aspx.  
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 F O R T H C O M I N G  
C H A N G E S  

What enhancements are 
being planned in iCONN 
and reQuest?  Check 
them out at: 
http://www.iconn.org/
Forthcoming.aspx. 
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The iCONN Times is a quarterly 
publication of iCONN—
Connecticut’s Research Engine.   
 

Find it on the Web at:  
www.iconn.org/siteindex.aspx    
under “Promotional Materials” 
 

iCONN 
786 South Main Street 
Middletown, CT 06457 
(860) 704-2220 or toll free  
(888) 256-1222 

 
 
√ CECA October 21      

Connecticut Convention 
Center—Hartford 

√ CLASS Conference   
November 7, Middlesex 
Community College—
Middletown 

√ CASL November 10, 
Radisson—Cromwell 

 

S E E  I C O N N  
A T :  1 1  E N H A N C E M E N T S  ( I L L )  

 Two popular iCONN databases will have a 
new feature soon. Kids InfoBits and the Dis-
covering Collection will have ReadSpeaker 
added on about November 1st. ReadSpeaker is 
a simple to use audio text reader that will 
“speak” the text of items retrieved in searches. 
The ReadSpeaker player (see below) will ap-
pear when a file has been selected for viewing, 
printing, e-mailing, or listening. Users with 
questions about how ReadSpeaker works can 
click on the ReadSpeaker Help button. 
 

 
ReadSpeaker player 

ReadSpeaker comes with the ability to play or 
download the audio text as an MP3 file. To 
download the file, the user must first agree 
that the use will be for educational, noncom-
mercial use only. 
 
iCONN welcomes your input about 
ReadSpeaker and the MP3 capability of Kids 
InfoBits and the Discovering Collection. 

1. ILL Request Confirmation 
The ILL Request Confirmation screen has been 
modified to include the message:  “You may track 
the status of your request using the ILL Request 
Tracking option in the Patron Menu.” 
 
2. Browsing by Status 
The Borrower’s Title Browse and Lender’s Title 
Browse screens have been enhanced to provide 
additional information. 
 
3. Browsing by Title 
The Borrower’s Title Browse and Lender’s Title 
Browse screens now include a Library column. 
 
4. Browsing by Patron 
The Borrower’s Patron Browse screen now in-
cludes a Library column. 
 
5. Will Supply/In Process Requests have been 
enhanced to include “Soon to Expire” alerts. 
 
6. Navigational Improvements for Title Browse 
and Borrower’s Patron Browse. 
 
7. Viewing and Selecting Shipping Labels 
Previously, when the Maintain Shipping Labels 
function was selected, the default value for the 
View menu on the Maintain Shipping Labels 
screen was Both Printed and Unprinted. The View 
menu is now set to Unprinted Labels Only by 
default.  
 
8. Removal of Shipping Labels 
The conditions under which shipping labels are 
automatically removed by the system from the 
Maintain Shipping Labels list have been modi-
fied. 
 
9. Removal of Bookstraps 
The conditions under which bookstraps are auto-
matically removed by the system from the Main-
tain Bookstraps list have been modified. 
 
10. Viewing and Selecting Bookstraps 
Previously, when the Maintain Bookstraps func-
tion was selected, the default value for the View 
menu on the Maintain Bookstraps screen was 
Both Printed and Unprinted. The View menu is 
now set to Unprinted Labels Only by default. 
 
11. Configuring the Pick List 
The Pick List feature (accessed from the Lender’s 
Pending Status Browse List) has been enhanced to 
allow libraries to select the specific fields for in-
clusion in Pick Lists and set the order in which the 
fields are listed.  

D I R E C T  L I N K S  T O   
R E Q U E S T  

Do you want a link on your home page that 
goes DIRECTLY to reQuest?  If so, use the 
following: 
 
Libraries participating in reQuest: 
http://www.iconn.org/default.asp?
lid=xxxx&mode=g where xxxx is the li-
brary’s reQuest ID. 
 
Libraries not participating in reQuest: 
http://www.iconn.org/default.asp?
lid=rqst&mode=g  
 
Neither of these links requires authentication.  
Any customization done by participating 
libraries will show up as long as you use the 
first link with your reQuest ID in the URL. 
 
Not sure of your reQuest ID?  Go to 
“Libraries Using reQuest Services” at: 
 
http://www.iconn.org/staff/Participants.aspx  

U P C O M I N G  
T R A I N I N G  

10/27—Free iCONN We-
binar: ProQuest for Public 
Libraries 
 
10/30—Free iCONN We-
binar: Database Training 
for Public Libraries.   
 
To register online, or to see 
more training opportuni-
ties, visit the Statewide 
Continuing Education  
Calendar at:  
http://evanced.info/cslib/
evanced/eventcalendar.asp 
  
 
 

R E A D S P E A K E R  C O M I N G  T O  
S E L E C T  D A T A B A S E S  


