Ct State Library - Banner Tables by Counties

Q1. Have you ever used a computer or similar device to obtain information online - meaning over the Internet or World Wide Web?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
1. Haveyoueveruseda Yes
computer or similar 80% 87% 71% 78% 86%
device to obtain
information online - No
meaning over the Internet 20% 13% 29% 22%, 14%
or World Wide Web?
Total Count 500 126 138 104 132

Q2. Do you have a library card for any public library in Connecticut?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
2. Do you have alibrary  Yes
card for any public 66% 68% 72% 55% 65%
library in Connecticut?
(NOTE: town and state  No
libraries qualify as 34% 32% 28% 45% 34%
public libraries. School
and college libraries do  pon't Know
NOT qualify - even state 0% 0%
college libraries.)
Total Count 500 126 138 104 132
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Q3. How often do you visit your local public library, if at all?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
3. How often do At least once a week 13% 9% 16% 15% 11%
yzg l}gsi:tb gur ll?g?l Once or twice a month 17% 22% 16% 18% 15%
217 Would )3//’0.u. ' ggﬁfh‘:"ery couple 12% 13% 8% 1% 18%
say that you visit it N
... (READ Three to five times a year 9% 5% 14% 6% 8%
CHOICES 1-7)? Once or twice a year 18% 20% 15% 13% 24%
Less than once a year 8% 12% 11% 5% 3%
Never 23% 18% 19% 31% 22%
Don't Know
(VOOIEUN'(IJ'EERED) 0% 1% 1%
Total Count 500 126 138 104 132

Q4a. Have you ever used your local public library's website?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
4a. Have you ever Yes 20% 299 19% 299, 15%
used your local public
library's website? No 80% 71% 81% 79% 85%
Total Count 500 126 138 104 132
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Q4b. How often do you use your local public library's website?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
4b. How often At least once a day 2% 6%
do you use At least once a week 12% 6% 8% 26% 12%
%?tJ)Ticl:ol(i:t?rlary's Once or twice a month 24% 36% 20% 5% 38%
website? Once every couple 17% 229, 14% 27% 4%
(READ months
CHOICE 1-7) Three to five times a year 12% 5% 16% 12% 13%
Once or twice a year 19% 15% 20% 13% 27%
Less than once a year 13% 9% 19% 18% 5%
Never (VOLUNTEERED) 1% 3%
Don't Know
(VOOIEUN'(IJ'EERED) 1% 2%
Total Count 128 38 41 27 22

Q4d. Have you ever used databases provided by your local public library for research purposes?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

4d. Have you everused Yes 22% 30% 18% 21% 21%
databases provided by

your |Oca| publIC I|brary NO 770/0 700/0 760/0 790/0 790/0
for research purposes? ~ Don't know 2% 6%

Total Count 500 126 138 104 132

Q5. Usage of Local library's computers to access information

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
g5. Usage of Local Used 44% 50% 41% 56% 35%
library's computers o Never used 55% 50% 59% 42% 65%
access information Dont Know 0% o0, 0%
Refused 0% 0%
Total Count 408 111 116 79 102
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Q7. Do you know what interlibrary loan is?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
| Total County County County Counties
7. Do you know Yes 30% 33% 28% 25% 36%
what interlibrary  No 69% 67% 72% 75% 63%
loan is? Don't know 0% 1%
Total Count 500 126 138 104 132

Q8. Have you ever used interlibrary loan services?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
8. Have you ever  Yes 29% 32% 29% 22% 32%
used interlibrary No 71% 68% 70% 78% 68%
loan services? Don't know 0% 0%
Total Count 500 126 138 104 132

Q9. Do you know what the Connecticard program is?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
9. Do you know what  Yes 12% 9% 10% 9% 18%
the Connecticard
program is? No 88% 91% 90% 91% 82%
Total Count 500 126 138 104 132

Q10. Have you ever used Connecticard?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
10. Have you ever used Yes 15% 18% 16% 13% 12%
Connecticard? No 85% 82% 82% 87% 88%
Don't know 0% 1%
Total Count 500 126 138 104 132
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Q11. Do you know what a Connecticut library program known as reQuest (Pronounced: request) is?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
11. Do you know what Yes 6% 1% 10% 20/ 7%
a Connecticut library
program known as No 93% 99% 87% 98% 93%
reQuest (Pronounced: Don't k
request) is? on't know 1% 2%
Total Count 500 126 138 104 132

Q12. Have you ever used reQuest?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

12. Have you ever Yes 7% 4% 12% 3% 8%

used reQuest? No 91% 96% 85% 97% 92%

Don't know 1% 3% 0%

Total Count 500 126 138 104 132

Q13. How often do you use reQuest?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
13. How At least once a day 0% 3%
often do At least once a week 10% 15% 10% 4%
) Ouost?  Once or twice a month 8% 6% 3% 3% 18%
READ Once every couple

&HOICES months 15% 13% 21% 10%
1-7) Three to five times a year 15% 42% 7% 23%
Once or twice a year 32% 34% 35% 46% 22%
Less than once a year 15% 3% 19% 18% 11%
Never (VOLUNTEERED) 6% 200, 199
Total Count 63 11 26 7 19
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Q14. Have you, in general, been satisfied with your experience using reQuest?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
14. Hal\/% you, in_ o Yes 93% 87% 100% 78% 88%
general, been satisfie
with your experience No 5% 13% 22% 6%
using reQuest? Don't know 2% 6%
Total Count 63 11 26 7 19
q17. Heard iCONN?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
| Total County County County Counties

17.H h f Y
Connggﬁc{jﬁib;?;d orares 14% 8% 9% 21% 17%
program known as No
iCONN (PRONOUNCED 86% 92% 91% 79% 83%
I-CONN), also known as Don't k
the Connecticut Digital on't know
Library? 0% 0%
Total Count 500 126 138 104 132
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Q16. Please tell me if you agree or disagree with the following statements.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. Librarians provide Strongly Agree 71% 70% 70% 76% 68%
accurate & reliable Somewhat Agree 25% 28% 28% 21% 22%
25322%2229 re{g ROBE:  ~5omewnhat Disagree 1% 0% 1% 0% 1%
Strongly/Somewhat) Strongly Disagree 0% 0% 0% 0% 0%
Neutral/neither agree 3% 0% 1% 2% 8%
Don't Know 1% 2% 0% 1% 2%
Refused 0% 0% 0% 0% 0%
Count 500 126 138 104 132
b. The internet provides  Strongly Agree 33% 34% 42% 29% 23%
accurate and reliable Somewhat Agree 48% 52% 39% 48% 56%
25322%2229 re{g ROBE:  ~5omewnhat Disagree 6% 7% 2% 13% 5%
Strongly/SomeWhat) Strongly Disagree 2% 1% 2% 4% 2%
Neutral/neither agree 3% 2% 4% 2% 5%
Don't Know 8% 4% 11% 4% 9%
Refused 0% 0% 0% 0% 0%
Count 500 126 138 104 132
c. I'm concerned about Strongly Agree 68% 72% 67% 69% 66%
equal access to Somewhat Agree 26% 20% 31% 21% 29%
'r’;;f’lggggogf; lwa”t Somewhat Disagree 3% 2% 0% 8% 1%
communities in Strongly Disagree 1% 1% 1% 0% 1%
Connecticut to be able Neutral/neither agree 2% 5% 0% 0% 3%
to access quality Don't Know 0% 0% 0% 1% 1%
informatipn. (PROBE: Refused 0% 0% 0% 0% 0%
Agree/Disagree Count 500 126 138 104 132
d. I have difficulty Strongly Agree 8% 10% 3% 8% 10%
finding the information I~ Somewhat Agree 19% 12% 29% 21% 11%
RZ?SG?BE:Q re(ep ROBE:  ~g5mewnhat Disagree 29% 40% 21% 34% 26%
Strongly/Somewhat) Strongly Disagree 42% 35% 45% 34% 52%
Neutral/neither agree 2% 2% 1% 2% 1%
Don't Know 0% 1% 0% 1% 0%
Refused 0% 0% 0% 0% 0%
Count 437 116 115 88 118

Page 7



Q16. Please tell me if you agree or disagree with the following statements.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
Q16a. Librarians Agree 95% 97% 98% 97% 90%
provide accurate & Neither/Neutral 3% 0% 1% 2% 8%
reliable information  pca5ree 1% 0% 1% 0% 1%
Dont know 1% 2% 0% 1% 2%
Refused 0% 0% 0% 0% 0%
Count 500 126 138 104 132
Q16b. The internet Agree 81% 86% 82% 77% 79%
provides accurate Neither/Neutral 3% 2% 4% 2% 5%
ﬁ]’;gr[ﬁgﬁgf Disagree 9% 8% 4% 17% 7%
Dont know 8% 4% 1% 4% 9%
Refused 0% 0% 0% 0% 0%
Count 500 126 138 104 132
Q16c. I'm concerned  Agree 94% 92% 98% 91% 94%
about equal access  Neither/Neutral 2% 5% 0% 0% 3%
E/(v)emtf(?;@gté?:t]sc!f . _Disagree 3% 3% 2% 8% 2%
communities in Dont know 0% 0% 0% 1% 1%
Connecticut to be Refused 0% 0% 0% 0% 0%
able to access Count 500 126 138 104 132
Q16d. | have Agree 26% 22% 32% 29% 21%
difficulty finding the Neither/Neutral 2% 2% 1% 2% 1%
Q‘;ﬁggam” I need Disagree 72% 75% 66% 68% 78%
Dont know 0% 1% 0% 1% 0%
Refused 0% 0% 0% 0% 0%
Count 437 116 115 88 118

Page 8



Q19. How familiar are you with iCONN?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other

Total County County County Counties
19. How familiar are Very familiar o o o o o
you with iCONN? ) 4% 3% 8% 4% 2%
Would you say that Somewhat familiar 27% 55% 20% 15% 35%
you are very familiar, .
somewhat familiar, Not too familiar 40% 42% 23% 54% 36%
not too familiar or not Not famili I
familiar at all with it? ot familiar at a 28% 49% 27% 27%
Total Count 69 13 13 21 22

Q19. How familiar are you with iCONN? Would you say that you are very familiar, somewhat familiar, not too familiar or not familiar at all with it?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
Q19. Hovy familiar are  Familiar
you with iCONN? 31% 58% 28% 19% 37%
Would you say that
you are very familiar, o
somewhat familiar, Not familiar
not too familiar or not 69% 42% 72% 81% 63%
familiar at all with it?
Total Count 69 13 13 21 22
Q21. Have you ever used iCONN?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
Q21. Have you ever  Yes 36% 49% 26% 20% 49%
used iCONN? No 64% 51% 74% 80% 51%
Total Count 53 13 9 15 16
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Q25. Please tell me if you have used iCONN to read or access the following newspapers

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. New York Yes 59% 61% 64% 19% 74%
Times No 41% 39% 36% 81% 26%
Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
b. Hartford Yes 15% 10% 29% 0% 20%
Courant No 85% 90% 71% 100% 80%
Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
c. Wall Street Yes 17% 10% 47% 0% 20%
Journal No 83% 90% 53% 100% 80%
Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
d. Washington  Yes 21% 16% 47% 16% 20%
Post No 78% 80% 53% 84% 80%
Don't know 1% 4% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
e.Los Angeles  Yes 7% 3% 29% 16% 0%
Times No 92% 93% 71% 84% 100%
Don't know 1% 4% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
f. Christian Yes 4% 4% 29% 0% 0%
Science No 96% 96% 71% 100% 100%
Monitor Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 26 8 4 5 9
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g27. Overall, how would you rate iCONN, based on your experience with it?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
| Total County County County Counties

27. Overall, how would Excellent 46% 12% 47% 60% 55%
you rate iCONN, based Good

on your experience with 00 1% 88% 53% 40% 17%
it? Would you say it is Fair 4% 8%
excellent, good, fair, or

poor? Poor 10% 20%
Total Count 26 8 4 5 9

028. Are you satisfied or dissatisfied with the information found on iCONN?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
28. Are you satisfied or dissatisfied with the
information found on ICONN? 100% 100% 100% 100% 100%
Total Count 26 8 4 5

q31. Would you recommend iCONN to a family member, friend or coworker who needs information?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

fgéovrm'e?] yo NN 0 & Yes 96% 100% 82% 100% 95%
family member, friend No 29, 18%

or coworker who needs Don't k

information? on't know 3% 5%
Total Count 26 8 4 5 9
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Q34. Based on this description, how likely are you to use iCONN in the future-very likely, somewhat likely, not too likely or not at all likely?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other

Total County County County Counties
34. Based on this Very likely 22% 23% 27% 17% 19%
descrlptlon, hOYV I|ker . Somewhat |ike|y 35% 33% 35% 42%, 31%
are you to use iCONNin t100 likel o o o o o
the future-very likely, ottoo li e y 18% 16% 21% 21% 15%
somewhat likely, nottoo ~ Not at all likely 23% 28% 16% 19% 33%
likely or not at all likely? Don't Know 1% 1% 1% 2%
Total Count 474 118 134 99 123

Q34. Based on this description, how likely are you to use iCONN in the future-very likely, somewhat likely, not too likely or not at all likely?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
g34rec. Based on this Likely
description, how likely 57% 56% 62% 59% 50%
are you to use iCONN in  Not likel
the future-very likely, y 42% 44% 37% 40% 48%
somewhat likely, nottoo  pont know
likely or not at all likely? 1% 1% 1% 2%
Total Count 474 118 134 99 123

Q37. Please tell me how interested you are in each of the following aspects of iCONN.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. Anonline library Very interested 28% 27% 26% 209, 38%
catalog listing the books -
and titles of over 400 Somewhat interested 45% 44% 46% 51% 38%
ggf?(l)lgi ﬁg?aﬁ?erzlfniﬂg Not too interested 15% 18% 12%, 17% 16%
state. Are you very Not interested at alll 12% 11% 17% 10% 7%
interested, somewhat Don't K
interested, not too ontrnow 0% 0% 0% 0% 0%
interested, or not Refused
interested at all in this 0% 0% 0% 0% 0%
aspect of iCONN? Count 388 97 112 84 95
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Q37. Please tell me how interested you are in each of the following aspects of iCONN.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
b. Online access to Very interested 28% 36% 33% 21% 23%
genealogy resources - Somewhat interested 34% 28% 33% 36% 37%
[p:cai‘g'g“g JZ?f‘;ﬁﬁi for  "Not too interested 17% 18% 10% 29% 16%
history. (PROBE: Are Not interested at all 20% 18% 24% 14% 23%
you very interested, Don't Know
somewhat interested, 0% 0% 0% 0% 0%
not too interested, or not
interested at all in this Refused
aspect of ICONN?) 0% 0% 0% 0% 0%
Count

388 97 112 84 95
c. Online access to Very interested 37% 38% 39% 32% 39%
newspapers and Somewhat interested 40% 42% 38% 41% 39%
Traegiglljn\?;y(iitl:é%zt% q, Not .too interested 9% 9% 6% 8% 15%
somewhat interested, Not interested at all 14% 11% 17% 19% 7%
not too interested, or not _Don't Know 0% 0% 0% 0% 0%
interested at all in this Refused 0% 0% 0% 0% 0%
aspect of ICONN?) Count 388 97 112 84 95
d. Online access to Very interested 14% 24% 8% 24% 6%
scholarly journals. Somewhat interested 33% 31% 27% 37% 41%
5558353“;%%2%?? Not too interested 24% 22% 30% 16% 23%
interested: not t0o Not interested at all 28% 23% 35% 21% 30%
interested, or not Don't Know 0% 0% 0% 2% 0%
interested at all in this Refused 0% 0% 0% 0% 0%
aspect of ICONN?) " Coynt 388 97 112 84 95
e. Online access to Very interested 12% 15% 13% 12% 6%
Spanish-language and ~ Somewhat interested 15% 15% 16% 12% 16%
?F',' E%?E' %gaféﬂe\féry Not oo interested 16% 25% 12% 13% 17%
interested, somewhat Not interested at all 57% 43% 59% 63% 61%
interested, not too Don't Know 0% 2% 0% 0% 0%
interested, or not Refused 0% 0% 0% 0% 0%
interested at all in this Count 388 97 112 84 95
f. Online access to the Very interested 20% 22% 19% 30% 8%
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Q37. Please tell me how interested you are in each of the following aspects of iCONN.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties

f. Online access to the Somewhat interested 43% 48% 46% 27% 49%
Associated Press library  Not too interested 17% 9% 18% 18% 20%
?ﬁ»ﬁ%"éﬁ’ﬁrﬁ?ﬁibu very _Notinterested at all 21% 21% 16% 24% 24%
interested, somewhat Don't Know 0% 0% 1% 0% 0%
interested, not too Refused 0% 0% 0% 0% 0%
interested, or not Count 388 97 112 84 95
g. Online access to a Very interested 30% 21% 35% 28% 30%
business andtcotmhptany Somewhat interested 33% 46% 30% 28% 32%
resource center tha :
includes company Not .too interested 14% 11% 12% 15% 19:/0
profiles, company Not interested at all 23% 22% 23% 29% 18%
performance ratings, Don't Know 0% 0% 0% 0% 0%
and investment reports. Refused 0% 0% 0% 0% 0%
.(P‘ROB‘E:IAre you very Count 388 97 112 84 95
h. Online access to a Very interested 35% 27% 31% 41% 41%
health and thellnteh:~‘»st Somewhat interested 47% 55% 53% 46% 32%
resource center tha :
includes access 1o Not .too interested 10% 10% 8% 7% 17%
journals and Not interested at all 8% 8% 9% 6% 8%
encyclopedias of Don't Know 1% 0% 0% 0% 3%
medicine. (PROBE: Refused 0% 0% 0% 0% 0%
Are you vle.ryllnterfastled, Count 388 97 112 84 95
i.' Online access to a Very interested 34% 35% 30% 45% 30%
mSttO_rY Ire;ource centter Somewhat interested 40% 42% 42% 34% 39%

at includes access to :
historical journals, Not .too interested 13% 8% 14% 11% 19%
atlases and maps. Not interested at all 13% 14% 14% 10% 12%
(PROBE: Are you very Don't Know 0% 0% 0% 0% 0%
interested, somewhat Refused 0% 0% 0% 0% 0%
interested, not too Count 388 97 112 84 95

Page 14



Q37. Please tell me how interested you are in each of the following aspects of iCONN.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties

Q37a. An online library Interested 73% 71% 72% 73% 76%

catalqg Iistifng the books Not interested 27% 28% 28% 27% 24%

school libraries in the Refused 0% 0% 0% 0% 0%

state Count 388 97 112 84 95

Q37b. Online access to Interested 62% 64% 67% 57% 60%

?neenaenail:\og?e;eost?rlcj:fse?o-r Not interested 38% 36% 33% 43% 40%

tracing gne.s tamily EZPJsanOW 0% 0% 0% 0% 0%

history 0% 0% 0% 0% 0%
Count

388 97 112 84 95

Q37c. Online access to Interested 77% 80% 77% 74% 78%

newspapers and Not interested 23% 20% 23% 26% 22%

magazines Dont know 0% 0% 0% 0% 0%

Refused 0% 0% 0% 0% 0%

Count 388 97 112 84 95

Q37d. Online access to Interested 48% 55% 35% 61% 47%

scholarly journals Not interested 52% 45% 65% 37% 53%

Dont know 0% 0% 0% 2% 0%

Refused 0% 0% 0% 0% 0%

Count 388 97 112 84 95

Q37e. Online access to Interested 27% 30% 30% 24% 22%

Spanish-language and Not interested 73% 68% 70% 76% 78%

bilingual magazines Dont know 0% 20, 0% 0% 0%

Refused 0% 0% 0% 0% 0%

Count 388 97 112 84 95

Q37f. Online access to Interested 62% 70% 65% 57% 57%

the Associated Press Not interested 38% 30% 34% 43% 43%

library of photographs Dont know 0% 0% 1% 0% 0%

Refused 0% 0% 0% 0% 0%

Count 388 97 112 84 95

Q37g. Online accesstoa  Interested 63% 67% 66% 56% 62%

business and company Not interested 37% 33% 34% 44% 38%
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Q37. Please tell me how interested you are in each of the following aspects of iCONN.

Total Fairfield, Hartford, New Haven, Other Counties

Fairfield Hartford New Haven Other

County County County Counties
Q37g. Online accesstoa _Dont know 0% 0% 0% 0% 0%
?::;E?g: gggtgftmhgfmy Refused 0% 0% 0% 0% 0%
el oe oo s AL Count 388 97 112 84 95
Q37h. Online accessto a  Interested 82% 81% 84% 87% 73%
health and thellnteh:~‘»st Not interested 18% 19% 16% 13% 25%
resource center tha
includes access 1o DoPt know 1:/0 0:/0 0:/0 0:/0 3:/0
journals and Refused 0% 0% 0% 0% 0%
encyclopedias of Count 388 97 112 84 95
Q37i. Online access to a Interested 74% 78% 72% 79% 69%
msttqry Iregource centter Not interested 26% 22% 28% 21% 31%

at includes access to
historical journals, atlases Dopt know 0:/° 0:/° 0:/0 0:/0 0:/0
and maps Refused 0% 0% 0% 0% 0%
Count 388 97 112 84 95
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1Q38. Please tell me if you think you would use iCONN to access the following newspapers.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. New York Yes 59% 61% 57% 68% 53%
Times No 40% 38% 43% 32% 46%
Don't know 0% 1% 0% 0% 1%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
b. Hartford Yes 71% 52% 79% 61% 81%
Courant No 28% 45% 21% 37% 19%
Don't know 1% 3% 0% 1% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
c. Wall Street Yes 50% 48% 55% 53% 42%
Journal No 49% 52% 44% 47% 58%
Don't know 0% 0% 1% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
d. Washington  Yes 33% 52% 34% 29% 24%
Post No 66% 48% 65% 69% 76%
Don't know 1% 0% 1% 3% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
e.Los Angeles _Yes 16% 14% 20% 19% 7%
Times No 83% 86% 80% 78% 88%
Don't know 2% 0% 0% 3% 5%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
f. Christian Yes 13% 9% 16% 18% 8%
Science No 86% 89% 84% 80% 92%
Monitor Don't know 1% 2% 0% 2% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
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1Q39. Please tell me if you think you would use iCONN to access the following magazines.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. Consumer Reports Yes 78% 85% 87% 61% 77%
No 22% 15% 13% 39% 23%
Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
b. Science and Yes 56% 60% 56% 51% 61%
technology magazines  No 42% 38% 42% 49% 39%
or journals Don't know 1% 2% 3% 0% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
c. Business and Yes 55% 51% 56% 57% 55%
economics magazines  No 42% 47% 37% 42% 45%
or journals Don't know 3% 1% 7% 1% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
d. Health magazines Yes 75% 82% 81% 74% 65%
or journals No 23% 17% 17% 23% 35%
Don't know 1% 0% 2% 3% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
e. Law magazines or Yes 28% 29% 25% 38% 22%
journals No 71% 71% 75% 61% 73%
Don't know 2% 0% 0% 1% 5%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
f. Literature and Yes 28% 30% 22% 32% 33%
literary analysis No 70% 68% 75% 68% 67%
magazines or journals Don't Know 1% 20, 39, 0% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85
g. News magazines, Yes 67% 59% 68% 69% 69%
such as Time or No 33% 1% 32% 31% 31%
Newsweek Don't know 0% 0% 0% 0% 0%
Refused 0% 0% 0% 0% 0%
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1Q39. Please tell me if you think you would use iCONN to access the following magazines.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
g. News magazines, Count 341 83 101 72 85
h. Popular magazines  Yes 69% 72% 75% 64% 65%
- for general interest, No 30% 28% 22% 36% 35%
travel or hobbies Don't know 1% 0% 39, 1% 0%
Refused 0% 0% 0% 0% 0%
Count 341 83 101 72 85

q40. Based on what you have learned from this survey, would you say that you are now more likely to get a library card from your public library, less likely to get a library card or no difference?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
40. Based on what you More likely
have learned from this 63% 55% 79% 70% 38%
survey, would you say L kel
that you are now more €ss likely
likely to get a library card 2% 8% 1% 2%
from your public library, .
/ ; No difference
less likely to get a library 35% 36% 21% 29% 60%
card or no difference?
Total Count 96 20 23 26 27

1Q41. Would you be more likely to use iCONN if it offered the following:?

Total Fairfield, Hartford, New Haven, Other Counties

Fairfield Hartford New Haven Other

County County County Counties
41a. Would you be more Yes 53% 46% 59% 59% 48%
Iikely to u;e iCONN if it No 42%, 50% 38% 35% 48%
research assistance or Refused 0% 0% 0% 0% 0%
homework help? Count 474 118 134 99 123
b. Would you be more Yes 45% 35% 50% 49% 44%
likely to use ICONN ifit —No 52% 58% 49% 49% 53%
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1Q41. Would you be more likely to use iCONN if it offered the following:?

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
b. Would you be more Don't know 2% 7% 1% 2% 2%
likely to use iCONN if it
offeXed online test Refused 0% 0% 0% 0% 1%
reparation services?
prep Count 474 118 134 99 123
c. Would you be more Yes 40% 29% 41% 42% 45%
I|If<fely to usg iCONN if It' No 58%, 69% 58%, 57% 53%
offered online car repair Don't Know 1% 50, 0% 1% 1%
manuals?
Refused 0% 0% 0% 0% 1%
Count 474 118 134 99 123
d. Would you be more Yes 50% 47% 50% 58% 45%
likely to use ICONN if it No 49% 51% 49% 4% 54%
offered nonfiction ;
e-books - meaning Don't know 1% 1% 0% 1% 0%
nonfiction books that can Refused 0% 0% 0% 0% 1%
be read on-line or Count 474 118 134 99 123
e. Would you be more Yes 49% 45% 50% 57% 43%
likely to use iCONN if it No 50% 54, 50% 42%, 56%
offered fiction e-books - ;
meaning fiction books Don't know 1% 1% 0% 1% 0%
that can be read on-line Refused 0% 0% 0% 0% 1%
or downloaded? Count 474 118 134 99 123
f. Would you be more Yes 42% 39% 47% 47% 33%
Iilf<fely té': (;Jse iICOc’j\“\kl)Iif it No 56% 59% 53% 52% 62%
offered downloadable ;
audio e-books? Don't know 2% 2% 0% 1% 4%
Refused 0% 0% 0% 0% 1%
Count 474 118 134 99 123
g. Would you be more Yes 50% 50% 52% 57% 43%
lll;fely tdo use ICCt)NN if it No 48% 46% 48% 42% 53%
offered access to music ;
files that could be Don't know 2% 4% 0% 1% 3%
listened to online? The Refused 0% 0% 0% 0% 1%
music would include Count 474 118 134 99 123
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1Q43. Think for a moment about what might motivate you to use iCONN. For each of the following, please tell
me if you see it as a major factor, minor factor or not a factor at all in possibly motivating you to use iCONN.

Total Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
County County County Counties
a. Access is frgae. . Major factor 66% 69% 78% 64% 52%
gPFt*OBEi Is thle atmajor Minor factor 11% 5% 5% 10% 22%
actor, a minor factor or
is this ot a factor at all Not :91 factor at all 19:/0 21:/0 15:/0 22:/0 20:/0
that this might motivate Don't Know 1% 1% 1% 3% 1%
you to use iCONN?) Refused 2% 3% 0% 0% 6%
Count 474 118 134 99 123
b. iCONN is available 24  Major factor 71% 68% 80% 71% 63%
hourks a(cldjal:){/bggallls ti . Minor factor 7% 6% 6% 8% 8%
week. . Is this
a major factor, a minor gz; i E::x at all 19% 23% 14% 20% 24%
factor or is this not a
factor at all that this 1% 1% 0% 1% 1%
might motivate you to Refused
use iCONN?) 2% 2% 0% 0% 5%
Count
474 118 134 99 123
c. Youcanuseitto Major factor 49% 46% 51% 50% 48%
save spa?e b‘?égﬁﬁ ¥0U Minor factor 22% 25% 21% 26% 17%
cancountoni (o
have articles from your Not :91 factor at all 26:/0 25:/0 28:/0 23:/0 28:/0
favorite magazines. Don't Know 1% 2% 0% 1% 2%
(PROBE: Is this a major Refused 2% 2% 0% 0% 5%
factor, a minor factor or Count 474 118 134 99 123
d. You can use itto save  Major factor 54% 54% 66% 56% 39%
[jnOf]te%’ beC?USGbYOU.b Minor factor 19% 17% 9% 21% 29%
on't have to subscribe
0 as many newspapers Not :a factor at all 25:/0 26:/0 24:/0 22:/0 27:/0
or magazines. Don't Know 1% 1% 0% 1% 1%
(PROBE: Is this a major Refused 2% 2% 0% 0% 5%
factor, a minor factor or Count 474 118 134 99 123
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online_rec. Often Online vs Online for Research

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
QD1&3. Often Online vs. Often Online 22% 20% 28% 19% 18%
Online often for Research On-line often for research 78% 80% 72% 81% 829%
Total Count 373 104 97 78 94

agerec. Age Categories

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
QD12. Age 18-34 32% 22% 34% 38% 31%
Categories  35-54 42% 47% 40% 4% 4%
55 + 26% 31% 26% 21% 28%
Total Count 477 121 131 99 126
qd13rec. Education
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
QD18. High school or less 50% 49% 49% 47% 55%
Education  Some College 26% 14% 27% 34% 26%
College grad or more 24% 37% 25% 19% 19%
Total Count 492 123 137 103 129
QD15. Income
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
QD15. Under $40,000 26% 17% 31% 32% 22%
ineome UL 36% 27% 34% 40% 40%
$75,000 or more 37% 56% 36% 29% 37%
Total Count 380 90 108 83 99
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QD20. Gender

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
QD20. gender Male 49% 43% 48% 42% 57%
Female 51% 57% 52% 58% 43%
Total Count 500 126 138 104 132

QD16. Gender

Fairfield, Hartford, New Haven, Other Counties

Fairfield Hartford New Haven Other
Total County County County Counties
QD16. Children under  Yes 41% 36% 47% 37% 42%
18 at home No 59% 64% 53% 63% 58%
Total Count 492 124 135 104 129

D1. How often do you go online for any reason - either at home, at work or anywhere?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

D1. How often do you At least once a day 61% 73% 53% 59% 62%
go online f'?r: alﬂyt Three to five times a week 9% 3% 9% 12% 12%
reason - either a :
home, at work or Once or tw!ce a week 7:/o 8:/o 9:/o 5:/o 7:/o
anywhere? (READ Once or twice a month 5% 1% 6% 10% 20/
CHOICES 1-6) Lesstr?ften than once a 4% 20 59, 4% 4%

mon

Never 12% 8% 17% 10% 12%

Refused

(VOLUNTEERED) 1% 4% 1%
Total Count 500 126 138 104 132
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D3. How often do you go on-line for research or informational purposes?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

D3. How of;en do At least once a day 33% 39% 32% 37% 28%
you go c;}n-lme for Three to five times a week 29% 32% 21% 27% 39%
research or .
informational Once or tW!ce a week 16% 11% 19% 13% 17%
purposes? (READ Once or twice a month 13% 8% 20% 1% 10%
CHOICES 1-6) Less often than once a 6% 7% 7% 8% 1%

Never 3% 3% 2% 4% 4%
Total Count 452 117 122 94 119

D5. Where on the internet do you typically go to get information - how do you access this information?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D5. Where on the Yahoo 10% 7% 10% 10% 11%
internet do you Google 35% 39% 36% 40% 26%
you access this Aol 4% 10% 1% 6% 2%
information? Search Engines 1% 10% 7% 6% 20%
Yahoo & Google 7% 10% 10% 6% 3%
Onine Newspapers 5% 1% 8% 7% 4%
Specific Websites 13% 13% 15% 3% 18%
Other 11% 7% 8% 16% 12%
Total Count 411 108 109 87 107
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D7. From what location are you most likely to access online information?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
| Total County County County Counties

D7. Erom what Work 26% 32% 28% 19% 25%
Iocail?ﬂ ellret you School 3% 20 6% 4%
most likely to
access online H'ome 62:/0 65:/0 56:/0 61 :/o 66:/0
information? Library 4% 3% 8% 4% 0%

Internet Café 1% 4%

Other (specify) 4% 0% 6% 6% 3%

Don't Know 0% 0%

Refused 0% 1%

Count 443 116 119 92 116

Total

D8. Do you have internet access from your home?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D8. Do you have Yes 75% 84% 67% 76% 78%
internet access from No 230 13% 33% 249 19%
your home? Refused 1% 4%, 2%
Total Count 500 126 138 104 132
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D9. Do you have a high speed connection at home?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D9. Do youhaveahigh — Cable 33% 40% 41% 19% 30%
speed connection at
afg}%’ IgNTERV'EWER DSL 38% 36% 32% 49% 38%
RESPONDENT SAYS Other (SPECIFY) 6% 5% 6% 4% 7%
DIAL-UP, CHOOSE
CODE 97 "no". High No/no high speed
speed is anything access at home 20% 18% 16% 24% 21%
OTHER THAN a
standard dial-up phone ~ Don'tKnow 3% 1% 4% 3% 4%
connection) (IF YES
ASK, " What type?") Refused 0% 2%
Total Count 412 111 107 85 109
D10. What type of computer do you use most often?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

D10. What type of PC 75% 80% 68% 85% 72%
computer q?o youuse  Mac 20 4% 1% 29, 29,
m%oﬁﬁﬂx oFr)(l.:J’nix Linux/UNIX' 1% 2%
or something else? Other (specify) 12% 9% 14% 7% 16%

Don't Know 7% 1% 14% 6% 5%

Refused 3% 5% 2% 5%
Total Count 500 126 138 104 132
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D11. What is your profession?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
i[r)s,1y1c£u\£\/hat \F}E SSX‘R M 74% 79% 67% 81% 73%
profession?  Student 8% 5% 9% 9% 7%
Not employed/retired 16% 10% 24% 10% 17%
Refused 2% 6% 3%
Total Count 500 126 138 104 132
D14. How would you describe your race or ethnic background?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D14. How Hispanic/Latino 5% 7% 6% 6% 2%
\évoukri Ig/ou African-American/Black 7% 7% 6% 13% 3%
| .
ygl??rac?e or Asan . . 1% 0% 2%
ethnic Caucasian/White 72% 72% 66% 70% 83%
background?  Biracial (vol) 1% 4% 19%
Other (specify) 5% 5% 11% 0% 3%
Don't Know 2% 1% 6% 1%
Refused 7% 9% 5% 5% 9%
Total Count 500 126 138 104 132

D16. Do you have any children under age 18 living in your household?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D16. Do you have any Yes 40% 34% 46% 37% 41%
children under age 18 No 58% 62% 52% 63% 57%
living in your household?  pof <oy o0, 4% 20, 39,
Total Count 500 126 138 104 132
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D18. How many phone numbers do you have in your household that are connected to phones that can be answered by a person, excluding cell phones?

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
D18. How many phone 1 84% 72% 85% 92% 82%
numbers do you have in 2 10% 19% 8% 5% 11%
your household that are
connected to phones that 3 2:/ ° 3:/ ° 2:/ ° 0:/ ° 4:/ °
can be answered by a 4 1% 0% 1% 1% 0%
person, excluding cell S 0% 0% 1% 1%
phones? Don't Know 1% 2%
Refused 2% 6% 2% 2%
Total Count 500 126 138 104 132
D19. How many adults at least 18 years of age or older live in your household?
Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

D19. How many adults 1 16% 18% 15% 22% 1%
at least 1| g Yel,afs of 2 59% 46% 65% 57% 62%
age or older live in
your household? 3 18% 28% 13% 14% 20%

4 5% 7% 3% 5% 4%

5 3% 2% 3% 1% 3%

Count 486 123 130 103 130




D2. What are your primary reasons for going online? (DO NOT READ CHOICES- ACCEPT UP TO 4 RESPONSES)

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties
qd2m  Work 17% 18% 15% 18% 16%
School 6% 5% 5% 1% 5%
Current events/news 9% 10% 9% 9% 10%
Sports news/info 2% 1% 2% 2% 3%
Entertainment (general) 4% 2% 6% 4% 3%
Play games 1% 2% 1% 1%
Download movies/music 2% 1% 1% 4% 2%
Blogging (reading/writing) 0% 1% 0%
Communications/e-mai/so 17% 18% 19% 15% 17%
Shopping 4% 9% 5% 2% 2%
E;T:gt’:% research/info 239 25% 21% 21% 25%
Other (Specify) 14% 10% 15% 12% 17%
Refused 0% 0%
Total  Count 456 118 122 95 121
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D6. What do you like about getting information from online sources? (DO NOT READ CHOICES- ACCEPT UP TO 4 RESPONSES)

Fairfield, Hartford, New Haven, Other Counties
Fairfield Hartford New Haven Other
Total County County County Counties

qdém  Fast: Online information

is available immediately, 34% 39% 34% 36% 29%

offers q

Targeted: | only have to

look at topics of interest to 6% 4% 7% 8% 5%

me

aar: Online Intormation 10% 5% 9% 11% 14%

o ‘l’;\t‘gmihgﬂgg i:g‘é‘f ’ 12% 21% 10% 9% 13%

From work/school: | can

get it from work or school 1% 3% 2% 1%

Many resources: There

are many resources 12% 7% 12% 9% 16%

available online

earchable: Online

Sﬁormation is searchable 6% 2% 10% 5% 4%

Portable: | can

download/email/cut-n-past 1% 1% 1% 3% 1%

e information as d

More viewpoints: | get

more viewpoints than | do 3% 5% 1% 5% 1%

through no

Have control: | have

control over the 1% 0% 1% 2%

information that's pr

Browsable: It's

browseable - | can "surf" 1% 1% 1% 3%

for other topics

coesaing information. 2% 3% 1% 1% 2%

Other (specify) 9% 11% 8% 11% 9%

Don't Know 1% 2% 2% 0%

Refused 0% 1%
Total  Count 443 116 119 92 116
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